AMN HEALTHCARE
CODE OF CONDUCT

MESSAGE FROM CEO, CLO & CTO

At AMN Healthcare, we are committed to putting our core values of respect, trust, passion, customer
focus, continuous improvement and innovation into practice every day — in all aspects of our work and
in all of our interactions. We are very proud that we conduct our business with the highest standards
of ethics and compliance and recognize that the way we conduct our business is as equally important
as the outcomes we achieve.
Our Code of Conduct is based on AMN ‘s core values and serves as a guide for our daily decisions and
actions. As AMN team members, we constantly strive to do the right thing – even when it’s not the
easiest thing. Acting in accordance with the guidelines contained in our Code of Ethics and the
commitment to our core values, together with our skills and good judgment, will help ensure AMN
maintains its leadership position and that we can continue to deliver outstanding customer service and
financial performance. Plus, we can all take pride in being part of the AMN team.
We recognize that applying the rules and principles set out in the Code to our day-to-day work is not
always easy. If you have a question or concern about whether something complies with the Code, never
hesitate to ask questions and seek guidance. To preserve our ethical culture, we must hold not only
ourselves, but our fellow AMN team members accountable for ethical behavior. We don’t want to lose
what we have all worked so hard to foster. If you observe ethical misconduct or other questionable
behavior or practices, use one of the reporting channels identified in this Code. Please remember, you
will never be retaliated against for making an honest, accurate report of your suspicions or concerns.
Please read our Code carefully and thoroughly. Thank you for putting our core values into
practice, for your dedication to maintaining our commitment to ethics and compliance, and for
your ongoing contribution to making AMN the nation’s leader and innovator in healthcare
workforce solutions and staffing services.

Susan R. Salka
President & Chief Executive Officer

Denise L. Jackson
Chief Legal Officer
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Julie R. Fletcher
Chief Talent Officer
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OUR CORE VALUES

At AMN Healthcare, we put our values into practice
every day – as we interact with each other, service
our clients and healthcare professionals, and
provide value to our shareholders. The company’s
core values are truly woven into the fabric of our
organization and, in addition to common sense and
sound judgment, are our guideposts as we
navigate ethical dilemmas.

Trust
We communicate and act with positive intent,
authenticity and transparency.

We are dedicated to achieving our business
objectives in accordance with the high ethical
standards we have set out in this Code of
Conduct. We strive to do the right thing, the
right way, all of the time. By adhering to
uncompromising ethical standards, we
preserve the integrity of our people, the
company’s reputation, and the trust and
confidence of the stakeholders we serve.

Customer Focus
We listen to our stakeholders and embrace their
needs and challenges as our own in a relentless
pursuit to deliver on their expectations.

WE PRACTICE...

Innovation
We create an inclusive environment where
new approaches and ideas that propel us
into the future are encouraged and thrive,
generating differentiated value.

Respect
We treat each person with the highest
level of personal and professional
consideration and care as we value each
person’s unique perspective and
contribution.
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Passion
We are dedicated to serving the needs of our
diverse community which compels us to
thoughtful and enthusiastic action.

Continuous Improvement
We proactively seek opportunities to
better ourselves, our performance and our
community.

...THE AMN DIFFERENCE.

OUR SHARED RESPONSIBILITIES

EVERY DAY, EVERYONE
Each one of us is personally responsible and
accountable for acting in an ethical manner in
all aspects of our work. Misconduct by one
person can discredit our company and harm
our good name. In addition to following this
Code of Conduct in all aspects of our business
activities, we are expected to:
 Act in accordance with the company’s core
values and high ethical standards in all of
our business activities
 Follow the policies and procedures covered in
the AMN Team Member Handbook and the
policies and procedures that are otherwise
applicable to our role
 Comply with all laws applicable to the company
and us individually
 Seek guidance when we have questions about
compliance with our policies or applicable laws

CODE APPLICABILITY
Our Code applies equally to all team members,
officers and directors, regardless of position or
tenure. This means that each of us is responsible
for following our Code, company policies and the
law in all of our daily business activities. While all
of us have a personal responsibility to follow the
Code, supervisors, managers, and other leaders
share additional responsibilities as stewards of
our Code and should:
 Lead by example and act as mentors in
ensuring our Code is being followed
 Create an environment where team members feel
comfortable asking questions and making reports
 Take action and escalate concerns to
the appropriate resources
 Avoid even the perception of retaliation
 Promote training and open discussion
of ethical issues

We also expect our business partners,
vendors, contractors, and their employees to
act in a manner that is consistent with the
ethical standards set forth in our Code.

WAIVERS
Waivers of our Code are granted only in rare
circumstances and after careful consideration.
Request for a waiver must be made to the
Legal Department. Any waiver of the Code for
executive officers or directors of the Board will
be made by the disinterested directors of the
Board and will be promptly disclosed as
required by law.

ETHICAL DECISION MAKING
& REPORTING
We are committed to conducting our business in
an ethical and lawful manner. Each of us has an
essential role in ensuring this commitment is
present in our daily operations. This includes
talking to your manager when in doubt about the
best course of action in a particular situation.
This Code cannot, and is not intended to, address
all ethical situations you may encounter. There will
be occasions when you are confronted by
circumstances requiring a judgment as to the
appropriate course of action. In those
circumstances, we encourage you to use your
common sense, consider the AMN Healthcare core
values, and contact your manager for guidance. If
you do not feel comfortable discussing the matter
with your manager, please contact the company’s
Human Resources or Legal Department, or email
AMN Ethics in Action
(AMNEthicsinAction@amnhealthcare.com)

5 | Speak Up: (866) 264-5474 or SpeakUpDL@AMNHealthcare.com

ETHICAL ACTION TEST
Is it the right thing to do?
Ask yourself these questions:
1.
2.
3.
4.
5.
6.
7.

Is it Legal?
Is it in sync with our core values?
Does it comply with our company policies?
Would I be embarrassed if my family knew about it?
Would I be OK with someone doing it to me?
Would I do it to my family or friends?
How would it look to those outside the company?
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CONFIDENTIALITY&&
CONFIDENTIALITY
INVESTIGATIONOF
OFREPORTS
REPORTS
INVESTIGATION
All reports of actual or potential misconduct are
promptly investigated. Although anonymous
reporting is available, you are encouraged to
provide your name when making a report.
Knowing the reporter’s identity allows for more
thorough and effective investigations.
Additionally, the company will communicate
back to the person making the report upon
conclusion of the investigation if the reporter’s
identity is disclosed. Confidentiality is protected
to the greatest extent possible while allowing for
an appropriate investigation and resolution to
take place.

When making a report, you can expect
the following:
 Your report will be addressed promptly
and discreetly;
 Your report will be verified for accuracy
and completeness;
 You may be asked to provide additional
information; and
 You will receive follow-up information
that your report was handled.

If you believe you or someone else has been
retaliated against for raising a concern or
participating in an investigation, you should
raise your concern with Human Resources or
the Legal Department immediately.

CONSEQUENCES OF VIOLATIONS Our
response to Code violations or other misconduct
depends upon a number of factors, including
whether the improper behavior involved illegal
conduct. Violations of our Code, company
policies and/or applicable laws and regulations
can have serious consequences, both for the
individuals involved and the company. These
consequences can include disciplinary action, up
to and including termination, fines, and civil or
criminal prosecution. By following this code and
reporting any suspected misconduct sooner
rather than later, we can avoid major
consequences for ourselves and our company.

Reporting and investigating potential misconduct
plays an important role in upholding our core values
and preserving the AMN difference.

NO RETALIATION
We do not tolerate retaliation against team
members for making good faith reports. You
may report any suspected violation of our
Code, company policy, or the law without
fear of either direct or indirect retaliation or
any negative impact on your employment.
Making a “good faith” report doesn’t mean
you have to be right, it simply means that
you have honest intentions and you give a
full and accurate account of what you know.
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SPEAK UP
We all have a responsibility to report suspected or actual ethical misconduct, violations
of this Code of Conduct, company policies, applicable laws or regulatory requirements.
We take these reports seriously and are committed to promptly and thoroughly
investigating all reports received.

AND REMEMBER: AMN HEALTHCARE HAS ZERO TOLERANCE FOR RETALIATION.

WAYS TO SPEAK UP & REPORT ETHICAL MISCONDUCT

ETHICAL QUESTION
OR DILEMMA?

SUSPECTED VIOLATION
OF THE LAW OR
CODE OF CONDUCT

CONTACT:

CONTACT:

Your Manager
or

Chief Legal Officer

(by letter, phone or email)
Denise.Jackson@AMNHealthcare.com

or
HR/Employee
Relations
or
Legal Department

Confidential Hotline
(866) 264-5474
or
Email Speak Up-DL in Outlook

SpeakUp-DL@AMNHealthcare.com

or
AMN Ethics in Action

or
AMN Confidential
Reporting Form
(Connections)
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OUR VALUES IN PRACTICE
IN OUR WORKPLACE & COMMUNITIES

WE VALUE DIVERSITY AND TREAT
OTHERS WITH RESPECT
Diversity
AMN is committed to fostering and maintaining a
diverse team that reflects the communities we
serve. Our diversity and inclusion philosophy is
grounded in the belief that we should respect all
voices. We will achieve our personal and
professional goals when we capitalize on our
differing
backgrounds,
experiences,
and
perspectives. Our policy is to ensure equal
employment opportunity for all individuals. We
make all employment decisions based on merit
and job-related qualifications without regard to
any legally-protected classification.
Discrimination & Harassment
Rooted in our core values of trust and respect,
AMN Healthcare is committed to providing a
workplace free from all forms of unlawful
discrimination and harassment. Harassment may
be sexual or non-sexual in nature and includes
any form of unwelcome behavior that has the
purpose or effect of creating an intimidating,
hostile, or offensive work environment.
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Examples include:
 Verbal comments such as epithets, slurs,
derogatory stereotyping, or offensive jokes
 Physical contact or unwelcome sexual advances
 Visual displays, including electronic images
that contain offensive photographs, videos,
or hand gestures
 Threats or acts of intimidation, bullying, or
other abusive behavior
Everyone is encouraged to speak out when a
coworker’s or vendor’s conduct makes them
uncomfortable, and is required to report
harassment or discrimination when it occurs.
If you know or suspect discrimination or
harassment has occurred, report the situation
to the Human Resources Department. You
may also report via “Speak-Up.”

For further guidance, please consult
the AMN Team Member Handbook.

QUESTION
Every Friday, my co–workers
and I go out for lunch. The
group regularly talks about
our plans for the weekend
and shares personal stories
and jokes. Last Friday,
Marissa, one of my co-workers,
repeated a joke she had heard
the night before, including a
racial slur. I spoke up and let
her know that it wasn’t
appropriate. The group moved
on to other conversation but a
similar thing happened the
next Friday. What should I do
next?

ANSWER
You did the right thing by
speaking up. Jokes with racial
slurs or undertones could be a
form of discrimination or
harassment and, regardless,
are a violation of the AMN
core value of Respect. Since
your co–workers didn’t
understand the significance,
you should also talk with your
manager, the Human
Resources Department or the
Legal Department. You can be
assured that you will not face
retaliation for reporting this
behavior. AMN is committed
to creating and maintaining
an inclusive and respectful
work environment and will not
tolerate retaliation.
10

WE RESPECT EACH OTHERS’ PRIVACY & SAFEGUARD PERSONAL INFORMATION
Privacy of Personal Information
We respect each individual’s privacy and have a
responsibility to safeguard the personal
information of team members, healthcare
professionals and patients that are entrusted to
us. We all have a duty to protect, maintain, and
limit access to personal information consistent
with the law and AMN Healthcare policies.

We may only access, use, or disclose personal
information if we are specifically authorized to do
so as part of our job responsibilities and it is
limited to the reasonable extent necessary to
satisfy a business purpose.
If you have questions regarding AMN’s privacy
practices please contact the Privacy Office at

Privacy@AMNHealthcare.com.

QUESTION
What if I inadvertently send personal information to the wrong client?

ANSWER
You should contact the Privacy Office at Privacy@AMNHealthcare.com immediately. There
are complex laws that govern how we must respond if personal information is misdirected or
otherwise compromised. It is critical that you report the incident immediately to enable the
Company to take the appropriate and /or legally required actions promptly.

QUESTION
My co-workers have been complaining about another team member’s work ethic and
frequent absences. Because of my job duties, I have access to his records and happen to
know that he has a medical condition that is causing him to miss work. I’d like to let my
colleagues know that there is a good reason for what is happening. Is this okay?

ANSWER
No. While the motives here are positive, whether this team member chooses to share
information about his condition with others that is his decision. When handling the
personal information of your fellow team members, you have a responsibility to
protect it at all times. This means that you cannot disclose information about another
team member’s medical history even if you are doing so in that person’s defense. You
can seek assistance or guidance from HR and should focus on avoiding or diverting
these conversations and should report them if they become harassing.

WE PROMOTE A SAFE AND HEALTHY
WORK ENVIRONMENT
Safe Work Environment
AMN Healthcare is committed to providing safe,
secure working conditions and workplaces that
promote health and well-being. We are all
responsible for maintaining a safe workplace by
following safety and health rules and practices.
In the spirit of our core value of Continuous
Improvement, please report any accidents,
injuries, unsafe equipment, practices, or
conditions immediately to a supervisor or the
Risk Management Department. Any concerns
about the safety or quality of patient care
provided at one of our client’s assignment sites
should be reported through the assignment site’s
reporting protocol and AMN Risk Management.
We prohibit retaliatory action against any team
member or healthcare professional who, in good
faith, reports a safety or patient care quality
concern.
Drugs & Alcohol
Substance abuse interferes with our ability to
do our jobs safely and effectively. We may
never work while under the influence of
alcohol, drugs illegal under state or federal law,
or misused prescription or over-the-counter
medications. Alcohol may sometimes be served
or available at company functions. On these
occasions, we take care to drink in moderation
and maintain our professionalism.

Workplace Violence
Weapons and violence are never permitted on
company premises, and we must never engage
in, tolerate, or ignore threats of violence or acts
of intimidation. We will not tolerate threats or
acts of violence and will take all reports of such
misconduct seriously. If you ever feel threatened
or witness an act of violence at work, you should
report the matter immediately to your manager
or the Human Resources Department.
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WE ENGAGE STAKEHOLDERS
THROUGH RESPONSIBLE USE
OF SOCIAL MEDIA
In addition to personal social interactions, we
have the power to engage with our stakeholders
through various social media channels, including
social networking sites, blogs, wikis, message
boards, and chat rooms. The company does not
seek to limit our personal participation in social
media, but we should not utilize social media on
company time unless as part of our job
responsibilities. Whenever we use social media,
we must keep in mind that these electronic
messages are permanent and transferable
records of our communications. We are
expected to follow all company policies and
procedures when using social media. We must
be careful not to disclose personal information
that has been entrusted to us as part of our job,
confidential or proprietary client or company
information, or give the appearance of speaking
or acting on behalf of the company unless
authorized to do so. Team members may use
social media sites or other online vehicles to
promote the Company in accordance with our
Social Networking policy, but should not engage
in discussion about financial matters related to
our business unless part of a company-approved
program or as otherwise permitted under the
policy. And, finally, we should never post
anything that is obscene, threatening,
discriminatory, or harassing. For more information
on social media and networking, please see our
Social Networking Policy.

QUESTION
I am proud of the work I do and am committed to
helping others achieve their professional goals as
well as advancing our industry. I regularly
contribute to industry blogs and other related
social media venues. I’d like to share some of the
innovative ideas and plans that I am working on
at AMN, but understand I need to be careful to
not identify AMN or provide all the important
details. Is there anything wrong with my plan?

ANSWER
Yes. We cannot disclose any confidential or
proprietary information in a public forum, which
includes blogs and other social networking sites.
Not specifically identifying AMN or leaving out
some pieces of information does not transform
this into acceptable conduct. You must exercise
caution to ensure the protection of our
company’s proprietary information. If you have
any questions about what you can and cannot
reveal through social media, or through other
channels, please consult your individual
confidentiality/non-disclosure agreement, the
company’s social networking policy, or the Legal
Department.

WE ARE COMMITTED TO CORPORATE SOCIAL RESPONSIBILITY
We are committed to economic and social development that will have a positive impact on the health and
well-being of our team members, local and global communities, and stakeholders at large. We encourage
team members to participate in charitable organizations that support and address areas of importance to
them personally through volunteerism and donations. Team members are eligible for up to 8 hours paid
volunteer time off (VTO) for volunteer activities, and the company also regularly supports charitable
organizations through organized volunteer activities and company donations. In other situations, our
involvement in charitable organizations should be on our own time and using our own resources.
For more information on the company’s commitment to Corporate Social Responsibility and Team Member
VTO, see the company’s 2017 Corporate Social Responsibility Report and the VTO Policy.
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OUR VALUES IN PRACTICE
IN PROTECTING OUR COMPANY & SHAREHOLDERS

WE KEEP ACCURATE AND COMPLETE
BUSINESS RECORDS
Each of us has a role in maintaining accurate and
complete business records. “Business records”
should be broadly understood to include any
recorded information, whether written, verbal or
otherwise, including notes entered into our
technology systems, emails, and electronic and
hard-copy documents.
Recording and reporting information honestly
and accurately is critical to support the
company’s reputation and credibility with
business partners, shareholders and government
officials. It is also essential for our ability to make
responsible business decisions and to satisfy our
legal and regulatory obligations.

Records Retention
We are also responsible for retaining and
destroying business records in accordance with
the applicable records retention period, as
defined by the company’s records retention
policy. If you are unsure of a record’s retention
period, consult with your department’s

Records Champion or the Legal Department
for assistance.

We should always:
 Do our part to ensure the company’s
records do not contain any false or
intentionally misleading entries
 Do our best to be as accurate as possible in
all business records and communications,
including email
 Confirm the accuracy of any document and
ensure we have appropriate authority
before we sign – including contracts
 Retain and destroy records in accordance with
the company’s records retention policy
 Immediately report any suspected falsification
of business records
For additional guidance on records
retention, please refer to these related
policies:
 Records Retention Policy
 Email Retention Policy
 Foreign Corrupt Practices Act and U.K. Bribery
Act Compliance Policy
 Records Relevant to Legal Proceedings Policy

QUESTION
It is the last week of the quarterly reporting period. My director wants to make sure we meet our targets for the
quarter, so he asks me to record a sale now that won’t be finalized until next week. The client will definitely sign
the contract, so it really isn’t a big deal, is it?

ANSWER
Yes, it is a big deal. Revenues and costs must be recorded in the correct time periods. AMN is committed to
providing complete, accurate, and timely information in all material respects about our financial and business
results. If you have any concerns about the accuracy of financial reporting or records, follow the steps outlined
in the “ways to speak up & report ethical misconduct” on page 8 of this Code.

WE PROTECT OUR COMPANY’S AND
BUSINESS PARTNERS’ PROPRIETARY
AND CONFIDENTIAL INFORMATION
It is essential that we protect both the
confidential and proprietary information we
create, and the sensitive information we receive
from our clients, vendors, and other third
parties. Effectively managing proprietary and
confidential information is paramount for
keeping our clients’ trust and maintaining our
competitive market position.

Confidential & Proprietary Information
Each of us has an obligation to maintain the
security of information that is confidential
and proprietary and is entrusted to us by the
company, or that otherwise comes into our
possession in the course of our employment
or association with the company, unless
disclosure is authorized by the company or
legally required. Our obligation to preserve
confidential and proprietary information
continues even after leaving the company.

EXAMPLES OF CONFIDENTIAL
& PROPRIETARY INFORMATION:
 Pricing, margin, and other financial data
 Training materials, including manuals,
presentations, and policies and procedures
 Clinician, physician, interim leader, and
other healthcare professional candidate
account rosters and identities
 Client meeting notes and correspondence
 Other materials developed by or on behalf
of the company

Refer to the Team Member Handbook,
the Protection of Private Information
(Privacy) Policy, AMN Securities
Trading Policy, and your individual
confidentiality/non-disclosure
agreement for additional guidance.
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 Never let someone into the office without
a badge; and

Data Security
Keeping confidential, proprietary, and personal
information secure is a top priority for the
company. Each of us is a potential access point
for someone attempting to gain unauthorized
access to confidential or personal information.
Attempts to access sensitive information
sometimes occur through direct communication
or interaction with team members, including
through email phishing scams or gaining
unauthorized access to our workplace.
The key is to be vigilant, trust our instincts,
and utilize these best practices:
 Lock workspaces, including file cabinets
and computers when away from our desk;
 Safely dispose of any confidential or
personal information by shredding it;
 Never give out passwords;
 Be on the lookout for phishing scams – if the
email doesn’t look or feel right, check with IT
through the Information Security – DL in
Outlook before opening it or clicking any links
or attachments;
 Be wary of anyone seeking to obtain
confidential or personal information over
the phone;

Passwords
 Use phrases that associate with what you are
logging into; and
 Magic number is 15 alpha/numeric characters.
Security Questions
 It’s best to not answer correctly;
 Instead answer with something random
that you will remember;
 Remember that hackers do
reconnaissance;
 Family, pets, hobbies, etc. are not good
answers for security questions.

When in doubt email
Information.Security@AMNHealthcare.com.

Information is material if it would be considered important to a
reasonable investor when determining whether to buy, hold, or sell
the stock or other security.

INFORMATION CAN INCLUDE:





Mergers & acquisitions
Earnings forecasts
Financial results before public disclosure
Significant business developments, such as new service lines
or contracts
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Insider Trading
Practicing our core value of Trust includes
making sure we do not misuse confidential
information learned in the course of our
employment for personal gain. We may never
use material, non-public information to make
personal decisions to buy, sell, or trade in AMN
stock, or in the stock of any other company
based on information we have obtained through
our position at AMN. Doing so is considered
“insider trading” and can have severe criminal
and civil penalties both for you and the
company. It is also illegal for us to share
material, non-public information with others for
purposes of investment decisions (referred to
as “tipping”). Additionally, although not illegal,
the company does not permit hedging
transactions of any kind. The company has a
securities trading policy that sets forth more
particularly our obligations with respect to
trading in the company’s securities, and we are
all expected to consult with the Legal
Department for any questions.

WE AVOID CONFLICTS OF INTEREST
To protect our company’s reputation and
ensure we are making decisions that are in the
best interests of the company, our customers,
and shareholders, we avoid any situations that
create an actual or potential conflict of interest,
or even the appearance of one. A conflict of
interest occurs when an individual’s private
interest interferes, or appears to interfere, in
any way with our loyalty to the company or our
ability to make objective business decisions in
the company’s best interest.
It is not always easy to determine whether a
conflict of interest exists, so we all must
immediately disclose any potential conflicts of
interests to the company’s Legal Department
and obtain approval before engaging in the
activities at issue. Activities that could give rise
to conflicts of interest for the CEO or a director
of the board must be approved in advance by
the disinterested directors of the board.

Some examples of scenarios which may
give rise to conflicts of interest include:
 Personal financial investments in publicly or
privately held companies that may interfere
with our ability to be objective
 Personal benefits received by a member of our
family as a result of our position in the company
 Giving or receiving gifts where someone could
perceive those business courtesies as
impacting our loyalty or objectivity
 Engaging in any kind of transaction with any
other organization in which a family
member has an interest

See our policy on identification and
disclosure of conflicts of interests with
customers for additional guidance.
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QUESTION
Louis is looking to engage a consultant
on behalf of the company and is
considering his sister-in-law. She has
extensive relevant experience and
already knows a lot about AMN
Healthcare because of Louis. Would
this be in violation of our Code?

ANSWER
This situation presents a potential
conflict. Our vendor and consultant
relationships must be based solely
on their ability to competitively
meet our business needs. Here,
even if Louis’s sister-in-law is the
most qualified, it could appear that
she was only engaged because of
her family tie. Louis should disclose
the relationship and separate
himself from the selection process.
The required approvals must be in
place before she can be engaged as
a consultant.

REMEMBER
Having a potential conflict of
interest is not itself a violation of
this code. Failing to disclose a
situation that could give rise to a
conflict, however, is a violation. If
you are aware of or suspect that an
outside interest may conflict with
the company’s best interest – or
could appear to conflict – you have
a duty to disclose the situation
immediately. Disclosure allows the
company to assess the situation and
make the business decision that is in
the best interest of the company.

Corporate Opportunities
Keeping AMN’s best interests in mind means that
we must not take personal advantage of business
opportunities we learn of through our work at
AMN. Additionally, as a general rule, we should not
have any outside business interests that are in any
way competitive with or detrimental to the
company’s business. You should direct any
questions about potential business opportunities
that you learn of or arise through your employment
at AMN to the Legal Department.

WE ARE GOOD STEWARDS OF
COMPANY ASSETS
Each of us should endeavor to protect the
company’s assets and ensure their efficient use.
Company assets include the company’s offices
and facilities, physical property and equipment,
(such as computers, telephones, and office
supplies), e-mail and other technology systems,
confidential and proprietary information, and
funds. We all share responsibility for protecting
the company’s assets and ensuring they are
used appropriately.
 Treat company assets with care, and report
suspected incidents of fraud or theft to the
Legal Department immediately
 Only use company assets for legitimate
business purposes or other permitted uses
 Never use company assets for illegal purposes
 Do not use assets in any way that threatens
the security or integrity of company systems
or information

Acceptable Use of Company Assets

Your messages (including e-mail, voicemail and
instant messages) and computer information are
considered company property and you should
not have any expectation of privacy. Unless
prohibited by the law, the company reserves the
right to access and disclose this information as
necessary for business purposes without notice
to you. Use good judgment and do not access or
send messages that you would not want to be
seen or heard by other individuals.
Please refer to your confidentiality/ nondisclosure agreement (as applicable), the Team
Member Handbook, Acceptable Use Policy and
Social Media Policy for additional guidance.

Unacceptable Use of Company Assets

 Accessing social media during work hours
as part of company authorized work duties

 Accessing social media during work hours
to keep up with celebrity gossip

 Using a work computer during an off-the-clock
lunch break to briefly check personal email

 Using your work computer and email address
to regularly execute duties as the coach of
your child’s soccer team

 Using company printers and paper to produce
flyers publicizing a company-sponsored event
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Email and Internet Services
Electronic media, including e-mail, Internet
services, telephones, and voicemail, are provided
to help us do our jobs. You may not access,
create, send or download any information that
could insult or offend others, such as sexually
explicit messages, cartoons, jokes, unwelcome
propositions, ethnic or racial slurs, or any other
message that could be viewed as harassment in
violation of company policy or the company’s
core values. While limited personal use may be
acceptable in certain circumstances, remember
that “flooding” our systems with junk mail and
trivia hampers the systems’ ability to handle
legitimate company business and is prohibited.

 Using company printers and paper to print
flyers for a fundraiser for a local charity

OUR VALUES IN PRACTICE
IN OUR RELATIONSHIPS WITH OUR CUSTOMERS,
COMPETITORS AND BUSINESS PARTNERS
WE BELIEVE IN FAIR AND
OPEN COMPETITION
Compliance with Antitrust Laws
AMN Healthcare is committed to competing
vigorously, yet ethically and lawfully in the
marketplace. We adhere strictly to all
applicable laws that prohibit unreasonable
restraints of trade, commonly called
“antitrust” laws. These laws are designed to
preserve fair competition in the marketplace
and generally prohibit us from agreeing with
our competitors in the following ways:






Fixing prices or sales terms
Dividing customers, territories, or markets
Agreeing to contract terms with our competitors
Boycotting customers

As a counsel guideline, any contact with a
competitor may present problems under the
antitrust laws. Accordingly, we should all avoid
any such contact relating to the business of
the company or the competitor without first
obtaining the Legal Department’s approval.
For more information, please see our Antitrust
Policy.

QUESTION
Last week, I attended an industry association meeting on behalf of AMN Healthcare. On Friday, I had
lunch with a group of competitor representatives. While we were eating, one of the other
representatives casually mentioned that they are reworking their sales and pricing strategy and the
group began to discuss the challenges in the current market environment. I didn’t say anything
about AMN or ask any questions, but I stayed for the entire lunch. Was that a mistake? What should
I do now?

ANSWER
Yes — in most situations, you should avoid having lunch or other interactions with
representatives of competitors. However, if this type of conversation comes up, no matter what
the circumstance or situation, you should not even be present for any conversation where pricing
and strategies are discussed. You should have interrupted the conversation to excuse yourself
and make sure everyone knew you were leaving and then reported the incident immediately to
the Legal Department. You should still inform the Legal Department of the incident so that any
necessary and appropriate steps can be taken to protect the company. Failure to report the
incident would be a violation of our code and policies and could lead to negative consequences
for both the company and you.
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Competitive Intelligence
To effectively compete in the marketplace, it is
often important to gather information relating to
our competitors. At AMN, we only gather
competitive information through appropriate legal
and ethical means. This means that we do not
gather information about our competitors through
deception or misrepresentation, nor do we request
such information from new team members who
previously worked for a competitor. If a new team
members joins AMN from a competitor, we
welcome the skills and talents of the individual, but
not any of their former employer’s confidential or
proprietary information.
If proprietary information about a competitor is
disclosed to you, deliberately or inadvertently,
you should discuss the disclosure with the Legal
Department to determine appropriate use or
next steps. You should not use the information
without first obtaining clearance from the Legal
Department to do so.

WE ACT WITH INTEGRITY IN DEALING
WITH OUR BUSINESS PARTNERS &
GOVERNMENT CLIENTS
Fair Dealing
Each of us should endeavor to deal fairly with the
company’s clients, healthcare professionals,
vendors, the government, and other team
members. We will not take unfair advantage of
anyone through illegal conduct, manipulation,
concealment, abuse of privileged information,
misrepresentation of material facts or any other
unfair dealing practice.
Anti-Corruption
We are committed to acting with integrity and
upholding our values, regardless of where or with
whom we are doing business. This commitment
means that we abide by all of the anti-corruption
laws that apply to us, including the U.S.
Foreign Corrupt Practices Act (“FCPA”). These
laws make it illegal to make or offer improper
payments to public officials, which can include
employees of government-owned enterprises and
staff at all levels of government. Doing business
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the AMN Healthcare way means we never offer
or accept any form of bribe, kickback, or other
corrupt payment to further our business goals.
This applies whether dealing with government
officials, in a commercial setting, or otherwise.
Anyone contracting with foreign businesses, as
well as those based in an international office or
engaged in the international business of the
company, wherever located, with authority to
make, review, or approve payments to, or enter
into, review or approve contracts outside the
United States should refer to the company’s
Global Anti-Corruption Policy.

A “bribe” is offering anything of value to
another person with the intent to influence
that person.
A “kickback” is a type of bribe where
some of the money to be paid to another
company or vendor is given back to an
individual to influence them.

Gifts and Entertainment
We rely on strong business relationships to
sustain the company’s continued success.
Business gifts and entertainment are customary
courtesies designed to build and maintain this
goodwill among business partners. These
courtesies include such things as meals, tickets
to sporting or cultural events, and other
merchandise or services. However, a problem
may arise when clients, vendors or other third
parties offer such courtesies to us (or our
families) so as to compromise – or appear to
compromise – our ability to make objective and
fair business decisions. The same is true with
respect to us offering gifts and entertainment to
our clients or other business associates. Offering
or receiving any gift, gratuity or entertainment
that might be perceived to unfairly influence a
business relationship should be avoided.

IN DETERMINING THE
APPROPRIATENESS
OF A GIFT, CONSIDER:
 It is moderate, reasonable,
and in good taste?
 Would public disclosure embarrass
the company?
 Is there any pressure to reciprocate
or grant special favors?
 Can the gift be shared with all
department members or awarded
to an individual in a random
drawing or for special effort
unrelated to the particular donor?
 Can the gift be re-gifted to
a needy charitable or nonprofit organization?

Acceptable gifts and entertainment meet
the following requirements:
 Nominally-valued;
 Infrequent;
 Moderately scaled and intended
to facilitate business goals; and
 Do not create a sense of obligation
or the appearance of impropriety.
Gifts from vendors should not be solicited
or encouraged, regardless of value.

REMEMBER
Gifts of cash (or cash equivalents)
are never acceptable.

Disclosing to your manager
In some situations, it may be appropriate to
disclose gifts you receive to your manager and
discuss with them the appropriateness of the gift.
For example:
 If the value of the gift exceeds $100*
 Gifts that are repetitive (no matter how small)
which may be perceived as an attempt to
create an obligation to the giver
 If you are having difficulty determining
whether a specific gift or entertainment item
lies within the bounds of acceptable business
practice at AMN
*Departments may create additional guidelines for
the giving or receiving of gifts, including a lower
threshold amount for disclosure. If you have
questions about your department’s policies,
consult your manager.
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Remember that the rules surrounding gifts
and entertainment to government officials
are much stricter than those set out above
for our non-government business partners.
See the “Government Clients & Contracts”
section of this Code for guidance in dealing
with government officials and employees.

GOVERNMENTS CLIENTS
& CONTRACTS
We have valuable relationships with government
agencies that are important to our contributions
in healthcare and to our success as a company.
Special laws and rules often apply to the work
we do with the government. These rules can be
complex and the consequences for violation are
significant both for our company and to us as
individuals. If you work on contracts or
subcontracts involving the government, make
sure you become familiar and follow the laws
and company policies that apply. If you have
questions, don’t guess or make assumptions, be
sure and contact the Legal Department.
Each of us working with government
entity clients should be aware of the
following rules and regulations specific to
federal government procurement:
 We are prohibited from directly or indirectly
offering, providing, soliciting, or accepting
anything of value in return for favorable
treatment in connection with a government
contract or subcontract.
 All cost and pricing statements,
communications, and representations of
fact made to government representatives
during contract negotiations must be
complete, current, accurate, and truthful.
 The company must never present false
claims, false records, or other false statements
to the government in order to induce payment.

conflict of interest, or payments of gratuities
or bribes; violations of the False Claims Act;
waste, fraud or abuse, or overpayments on
the contract. In some situations, we act as a
business associate to organizations that
contract with the federal government. We
have the same responsibilities to adhere to the
laws, rules, and regulations including the
Federal False Claims Act and the anti-kickback
statutes as when we are directly dealing with
the government.
If you suspect violations of any rules and
regulations related to government procurement,
you must report your concerns immediately in
accordance with the Ethical Decision Making
and Reporting section of this Code.

Doing Business with
the Government
Strict rules apply when we do business with
government agencies, whether in the U.S. or
other countries. Because of the sensitive nature
of these relationships, talk with your supervisor
and the Legal Department before offering any
gifts or hospitality, regardless of value, to
government employees, officials or contractors.

With regard to certain covered government
contracts, federal law requires the company
disclose any violations of law involving fraud,
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