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MGM MACAU and MGM COTAI Both Recognized as Elite Smart Hotels
Making Great Moments with Human Oriented Technologies

MGM MACAU and MGM COTAI have received the accolade of the “Elite Smart Hotel
Award” from the “2019 Macao Smart Hotel Award”, organized for the first time by Macao
Post and Telecommunications Bureau (CTT) today. MGM has won two out of the six “Elite
Smart Hotel Award”, the highest accolade of the Award, which truly honors the Company’s
aspiration of delivering the best experience to guests and team members with innovative
technologies. The awards also recognize MGM’s endeavor in making Macau a Smart city,
while strengthening its position of the World Center of Tourism and Leisure.

Mr. Grant Bowie, Chief Executive Officer and Executive Director of MGM China
Holdings Limited, said, “Both MGM COTAI, opened a year ago, and MGM MACAU,
opened for over 10 years, have received this accolade, which is a testimony of our
continued pursuit in innovation. We are committed to provide innovative entertainment
experience to our guests, as well as convenient and efficient human resources services to
our team members.”

Cutting-edge technologies can be seen at every corner of MGM MACAU and MGM COTAI.
The new addition to MGM, MGM COTAI brings the most innovative entertainment
experience to life, which is well manifested with the Spectacle and MGM Theater. An
immersive space of creative and dynamic design, merging nature and cutting-edge
technology, the Spectacle holds the record of the largest free-span gridshell glazed roof
(self-supporting), making it the first architectural and structural GUINNESS WORLD
RECORDS title for Macau. While the MGM Theater, home to the world’s largest permanent
indoor LED screen is able to seat up to 2,000 people in more than 10 different
configurations, and is truly the ideal venue for a variety of events. On the other hand, all
hotel rooms at both properties are equipped with smart technologies, making every stay an
absolute comfort. At the restaurants, printed menus have been replaced with ordering
tablets to optimize the overall dining experience.

Team members of MGM also benefit from the utilization of innovative technologies. MGM
has launched Mlife Insider, the online service platform on enhancing MGM’'s human
resources service. It provides an one-stop solution to different services and allows instant
access to information such as compensations, facilities, rosters, typhoon arrangements and
real-time shuttle bus schedule for over 10,000 team members.

“2019 Macao Smart Hotel Award” is first introduced this year by CTT, honoring the
endeavors of hotels that contribute in promoting Smart tourism and making Macau a Smart
city. All winners support the use of innovative technology to enhance their business
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efficiency and optimize the customer experiences, through comprehensive communication
networks and advanced electronic professional solutions.
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About MGM

MGM is an abbreviation for MGM China Holdings Limited (HKEx: 2282) and is a leading
developer, owner and operator of gaming and lodging resorts in the Greater China region.
We are the holding company of MGM Grand Paradise, SA which holds one of the six
gaming concessions/subconcessions to run casino games in Macau. MGM Grand Paradise,
SA owns and operates MGM MACAU, the award-winning premium integrated resort located
on the Macau Peninsula and MGM COTAI, a contemporary luxury integrated resort in Cotai,
which opened in early 2018 and more than doubles our presence in Macau.

MGM MACAU is a Forbes Five-Star luxury integrated resort inspired by the arts with every
element of the resort infused with creativity and style. MGM MACAU has approximately 600
guest rooms and suites and boasts a number of distinguishing features, including the
architecturally stunning European-inspired Grande Praca, housed under a soaring glass
ceiling. MGM MACAU’s world class facilities include the MGM Art Space, dedicating over
5,000 square feet to display authentic works of art, conference and event facilities, spa, and
seven signature restaurants and bars to fulfill any gastronomic craving. Our property is
conveniently located on the Macau Peninsula and is directly connected to the luxury retail
shopping complex, One Central.

MGM COTAI is the latest integrated resort of MGM in China. Designed as the “jewelry box”
of Cotai, it offers approximately 1,400 hotel rooms and suites, Asia’s first dynamic theater,
meeting space, high end spa, retail offerings and food and beverage outlets as well as the
first international Mansion at MGM for the ultimate luxury experience. The Spectacle at
MGM COTAI becomes the record holder of the largest free-span gridshell glazed roof (self-
supporting) on January 19, 2019, making it the first architectural and structural GUINNESS
WORLD RECORDS™ title for Macau, China. MGM COTAI is being developed to drive
greater product diversification and bring more advanced and innovative forms of
entertainment to Macau as it grows as a global tourist destination. MGM COTAI is the
largest property and the first mega-size complex project in Macau to achieve the China
Green Building Design Label Three-Star Certification.

MGM China Holdings Limited is majority owned by MGM Resorts International (NYSE:
MGM), one of the world's leading global hospitality companies, operating a portfolio of
destination resort brands including Bellagio, MGM Grand, Mandalay Bay and The Mirage.
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For media enquiries, please contact:

Jessie Kuan

Director of Public Relations
MGM

Tel: (853) 8806 3412

Email: jessiekuan@mgm.mo

Karen Lam

Public Relations Manager
MGM

Tel: (853) 8806 3421
Email: karenlam@mgm.mo



mailto:jessiekuan@mgm.mo
mailto:karenlam@mgm.mo

