2020
Environmental,
Social and
Governance
Report.
RLX Technology Inc.

Contents

About RELX

1

Our Approach to Sustainability

2

Governance

6

Environment Management

9

User and Product

14

Our People

21

Supply Chain and Distribution Management

25

Community Investment and Contribution

29

About this Report

31

We have always believed that a world-class brand like RELX has the power to help make the world a
better place. With the world undergoing great changes, the need to place ESG principles at the core
of our business has never been more clear. We have remained committed to providing the ultimate
user experience through technology, products and science, while also being highly responsible with
our business practices and behavior. We understand the acute importance of this for the industry to
grow sustainably and for the overall health of our environment, society and economy.
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About RELX
Founded in January 2018, RLX Technology Inc.
(“RELX”) is a leading branded e-vapor company in
China. The Company was listed on the New York
Stock Exchange (NYSE) in January 2021 under the
symbol “RLX”.
RELX’s core business currently covers research and
development, product design and sales of e-vapor
products. RELX independently develops its e-vapor
products at its R&D center in Shenzhen, China.
Leveraging its strong in-house technology and
product development capabilities and in-depth
insights into the market, RELX now delivers
technological innovation and cutting-edge design to
millions of adult smokers nationwide.
As of December 31, 2020, RELX partnered with over
to over 10,000 RELX Branded Partner Stores and over
140,000 other retail outlets nationwide.
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Our Approach to
Sustainability
At RELX, we believe that rigorous management of Environmental, Social, and
Governance (ESG) impacts not only contributes to the long-term success of our
business, but also to a more resilient and just society and planet that we all share. We
achieve sustainability by holding ourselves to the leading standards of environmental
stewardship, social equity and accountable corporate governance.
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ESG Management
Since ESG issues touch every aspect of our business, ESG
management is distributed throughout departments, and
our Board of Directors is responsible for overseeing the key
ESG risks and issues. Striving to enhance our ESG
management framework and leadership, we are working to
establish an ESG Committee consisting of our CEO, CFO,
General Counsel, Head of Public Relations and Head of
Investor Relations. The ESG Committee will have authority
from the Board to review and monitor the Company’s ESG
policies and practices, to ensure compliance with the
relevant legal and regulatory requirements, monitor and
respond to emerging ESG issues and draft instructions for
improving the Company’s ESG performance.

RELX stands for responsibility (R), empathy (E), leadership (L) and excellence (X), and
our strategy is driven by a mission to make RELX a trusted brand for adult smokers
advances in collaboration with talented and committed people around the globe. In
doing so, we strictly adhere to laws across the nation, vow to keep minors away from
vaping and uphold our corporate commitment to our stakeholders. We also take our
roles as caretakers of the environment very seriously and believe we must advance
our social impact, while embedding our brand name and what we stand for into our
everyday actions, operations and cultural DNA.
Beyond innovations, we actively explore user satisfaction, low carbon operations and
waste reduction, employee wellbeing and advancement, transparent and robust
corporate governance. We aim to fully integrate the ESG criteria into our corporate
management, as we seek to improve environmental and social outcomes with
technology, corporate strength and our innovation capability, and create long-term
and sustainable value to both stakeholders and the human community at large.
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Our Contribution to Sustainable Development Goals (SDGs)
UN SDGs bring together governments, civil society and private sector to create a
sustainable future. We have mapped our Sustainability Agenda to the SDGs that are
most relevant for our business and stakeholders, enabling us to keep pace with
stakeholder expectations and demonstrating our contribution to these crucial global
priorities.

E
S
G

Our environmental stewardship
starts with our production and
operation footprint, to reduce
carbon emissions, conserve energy
and resources, minimize our waste
and design our products
sustainably.

Our ultimate goal is, with our
valuable team members together, to
improve the lives of the world's one
billion adult smokers. A key part of
our corporate strategy is to make a
commitment to people and
regarding public health through
technology, products and science.

The long-term success of our
business is inextricably linked to
our capability to build trustful
relations with all stakeholders. We
aspire to work with our entire value
chain to continuously drive positive
social and environmental impacts.
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We proactively engage with our internal and
external stakeholders to measure ESG issues
against their priorities and expectations. We
collect feedbacks through a variety of
communication channels and identify key
stakeholder expectations. These are
summarized in the table below, in order of
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Key Stakeholders

Key Expectations

Shareholders and
investors

-

Continuous and stable growth

-

Compliance

-

Risk management

-

Quality of products and services

-

User experience improvement

-

-

Data and privacy protection

-

User service hotline

-

Product quality and safety

-

Press conferences

-

User health and youth protection

-

User survey

-

Compliance

-

Information disclosure

-

Data and privacy protection

-

Routine communication and reporting

-

User health and youth protection

-

Supervision and inspection

-

On-site visits

Users

Regulators and
non-government
organizations

Employees

Major Communication Channels
-

Annual general meetings

-

Non-deal roadshows

-

News releases / Announcements

-

Annual reports / Quarterly result
announcements

-

Protection of rights and interests

-

Employee engagement

-

Training and development

-

Internal meetings

-

Health and wellbeing

-

Regular communications and surveys

Suppliers and
distributors

-

Communities

Integrity

Empowering suppliers and
distributors

-

Request for proposal

-

Regular communications and assessment

-

Contracts and agreements

-

Supplier conferences

-

Distributor and franchisee conferences

-

Charity projects

-

-

Community investment

-

-

Volunteer activities

Interactions with charity
organizations and communities
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Regulatory
Compliance
and Ethical
Business

-

Regulatory compliance
Corporate governance
Code of Conduct
Anti-Corruption and Anti-Bribery
Trusted partnership
Stakeholder dialogue
Supplier Code of Conduct
Community engagement

Environmental
Stewardship

-

Carbon emission reduction

User
Experience

-

Youth protection
User health and safety
Product quality and safety
Counterfeiting illicit products
Product innovation
Responsible marketing
User service
User privacy and data protection

Equal
Opportunities

-

Fair recruitment and employment
Diversity and inclusion

Our ESG focus areas build on and
main stakeholder groups. With
continuing stakeholder engagement, we
identify and emphasize our ESG work
within four priority areas - Regulatory
Compliance and Ethical Business
Practices, Environmental Stewardship,
User Experience, and Equal
Opportunities - which give us a clear
roadmap to maximize our positive
impact on society and help carefully
manage the environmental and social
impact of our business.

Supply Chain
and Distribution
Management

About this
Report

Chemical safety management
Eco-friendly product design
Sustainable supply chain

Internal communication
Employee engagement
Talent development
Health and wellbeing
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Board Diversity
We consider all facets of diversity when determining the
composition and succession planning of our Board and
Management team, and we believe that setting the tone
right from the top with a diverse board of directors is crucial
for building an inclusive workplace.
We have established three committees under the Board,
including an Audit Committee, a Compensation Committee
and a Nominating and Corporate Governance Committee,
and we have adopted a charter for each of the three
committees. Members of the Nominating and Corporate
Governance Committee assists the board of directors in
in determining the composition of the Board and its

Supply Chain
and Distribution
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Community
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ESG Highlights

40%

40%

Female directors
on our Board.

Independent directors
on our Board.

ALL

99.13%

All directors, senior
executives and staff
trained on the subject
of anti-bribery and
corruption.

Employees achieved a
score above 90 out of
100 on the anti-bribery
and corruption training
test.

Upholding principles around strong corporate governance and integrity
enables us to live our vision and values. Our Board oversees the
Company’s enterprise-wide approach to risk management and strives
to adopt best practices with continuous improvement. We expect our
talents to conduct business ethically, so as to create long-term value
and resilience for all our stakeholders.

directors are female and two are independent directors.
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Business Ethics
As an industry leader, we conduct our business ethically and in accordance with all
applicable laws, regulations and standards. We maintain a Code of Conduct that
works on our behalf and our business partners to adhere to similar standards of
integrity. Our Code of Conduct outlines information and guidelines on how our
employees are expected to behave and take personal accountability for making their
decisions; it addresses concerning matters including anti-bribery and corruption,
anti-competitive behavior, data protection and human rights. To ensure compliance
with the Code’s tenets, we regularly provide training, communications, and guidance
to our employees. In 2020, one training session on business ethics was carried out
with 629 participants.
We have formulated a series of policies to carry out ethics building across RELX,
overseen by the Board. The policies include RELX Integrity Policy, Anti-Illegal Trade
Policy, policies related to anti-bribery and anti-corruption and a Code of Conduct.

Reporting Email

Special Line

Reporting Mailbox

To encourage an anti-corruption mindset, we have a whistleblowing mechanism to
protect and reward the reporting person, enabling anyone to report unethical
handle all consultations and reports discreetly and make every effort to ensure the
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Anti-bribery and corruption
nationwide, and transparency is more pivotal than ever. We prohibit bribery and corruption at all times and
in any form. In 2020, we stepped up our efforts to improve our anti-bribery and corruption mechanisms
and established an Anti-bribery and corruption Working Group under the Legal Department in RELX,
which is responsible for monitoring, supervising and investigating a wide variety of corruption-related
affairs. We have also launched mandatory online internal training and tests to thoroughly explain the
National Anti-Bribery Act, Anti-Corruption Act and relevant Company rules, and provide practical guidance
above 90 out of 100 on the anti-bribery and corruption training test in 2020.

Accounting and Audit
Committee has primary responsibility and oversight of corporate transparency, particularly on accounting,

Period from January 2, 2018 to December 31, 2018 and the years ended December 31, 2019 and 2020.
The Audit Committee is responsible for:
•

Appointing the independent auditors and pre-approving all auditing and non-auditing services
permitted to be performed by the independent auditors;

•
response;
•
•

Reviewing the adequacy and effectiveness of our accounting and internal control policies and

•

Reviewing and approving all proposed related party transactions;

•

Meeting separately and periodically with management and the independent auditors; and

•

Monitoring compliance with our code of business conduct and ethics, including reviewing the
adequacy and effectiveness of our procedures to ensure proper compliance.
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Environment
Management

ESG Highlights

76%
Less production
waste.
Approx.

20%
Less utility consumption of
per cartridge production.

15,000

kg

Reduction of logistic
freight carbon emission.

99.5%
Load factor for
freight transport.

Stepping up to a Green Future
RELX pledges to constantly and continuously engage in a wide
range of environmental protection related practices with the
leading standards of sustainability. Aiming for a greener future, our
core value of environmental protection has been embedded into
our product development and production, sale, recycling and
reusing and corporate operations.
9
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Our Approach to
Green and Sustainable
Development
RELX embraces green growth and sustainable development by implementing
effective environmental management across our operations and value chain
that goes beyond compliance with applicable laws and regulations. We ensure
that the concept of green growth and sustainability is implemented in every
aspect of our business. We are committed to protecting the environment with
an active effort to promote energy saving and emission reductions at various
stages of product lifecycle, including design, procurement, production, logistics
and recycling.
By conducting statistical analysis on GHG emission, and energy and resource
consumption, we periodically review the Company’s key environmental
performance indicators for improvement and to raise awareness of
environmental stewardship.

2020

Total GHG emissions (Scope 1 and 2) 1 (tCO2)

8,090.72

Direct GHG emissions (Scope 1) (tCO2)
Including: Natural gas 2 (tCO2)

Notes:
1

101.67

Indirect GHG emissions (Scope 2) (tCO2)
Including: Electricity 3 (tCO2)
Water consumption (tones)
3

Total purchased packaging material 4 (tones)

7,989.06

2

99,507.70

3

1,858.75

RELX’s greenhouse gas (“GHG”) inventory includes carbon dioxide, methane and nitrous oxide. GHG emissions data is
presented in carbon dioxide equivalents and calculated based on the electricity emission factor in the 2019 Baseline
Emission Factors for Regional Power Grids in China issued by the Ministry of Ecology and Environment of the People's
Republic of China, the Emissions and the 2006 IPCC Guidelines for National Greenhouse Gas Inventories (2019 Revision)
issued by the Intergovernmental Panel on Climate Change (IPCC).
natural gas consumption.

4 The packaging data solely includes the total packaging material our exclusive factory purchased in 2020.
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On the journey of realizing green growth and sustainable development,
RELX has put in place a multilayered and ever-evolving approach to achieve
the targets, including:
•

Going beyond compliance with applicable laws and regulations to achieve environmental
sustainability;

•

Running strategic initiatives to reduce carbon emission in our supply chain;

•
•

Innovating and simplifying product design and materials to improve recyclability and
longevity and to save more natural resources;

•

Implementing tailored waste management policy to identify, prevent and mitigate any
potential risks in chemical and waste handling;

•

Promoting users’ awareness towards environmental protection.
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replaced by electric trucks by 2021 and that all light duty trucks will be replaced
by electric trucks by 2022; based on this commitment, it is expected that our
carbon emissions will be reduced by approximately 80,000 to 100,000 kg in 3
years. 2

It is both our responsibility and good business practice to utilize energy and
resources wisely to address our business impacts. As a technology-driven
company specializing in e-vapor products, we depend on natural resources for
our supply chain and operations and we continuously seek to secure access to
the resources and energy.
RELX promotes energy saving at workplace in line with our energy
management policy. We encourage energy conservation among employees

Carbon Emission Reduction
Reducing carbon emissions is central to RELX’s environmental management.
During production, e-liquid is injected into the cartridges in a sealed
environment, so as to minimize exhaust gas emission.

Through ongoing optimization of the production process in our exclusive
production plant, the actual production capacity in 2020 has increased by more

Our carbon footprint from freight transport is another issue of concern for us. It
emission, thus we have taken immediate actions to reduce the number of
empty runs. RELX has been using a third-party logistics service for short haul
transportation via a booking app since RELX’s establishment. As the mobile
goods without back hauling, the use of online cargo services has effectively
eliminated empty runs of returning trucks, achieving a load factor for freight
1
, our logistics
approach has effectively cut freight carbon emission by 15,000 kg.
In response to the national carbon reduction ambition, our third party logistics

1 The 2020 Q2 -2021 Q1 statistics were provided by a logistics booking App, namely Lalamove (

), that RELX has been using.

consumption, including water, electricity and gas, of per cartridge production

Eco-friendly Product Design
The old "buy, use, throw away" paradigm of the linear economy is driving us
towards an uncertain future. The realization of circular economy has led to the
emergence of eco-design, where we integrate environmental protection
criteria into every phase, from product conception to development, transport to
recycling.
2 The estimates are made by Lalamove (

), our third-party logistic service provider.
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RELX incorporates the universal design principle where products are useable
by as many adult smokers and vapers as possible, without the need for

behavior and to reduce unnecessary waste.
We are proud to offer users products that cost much less electricity along with
better e-vapor experience. Compared with other e-vapor products where the
power output normally ranges between 10 to 60 watts, RELX has invested in
the design of electronic circuit by maintaining the power output of RELX
products at 6.5 watts, leading to less energy consumption of products. For
instance, RELX i is equipped with a Bluetooth Low Energy (BLE) chip, which has
effectively reduced the product energy consumption in use.
On the material level, a majority of RELX cartridges are equipped with
atomizers that are made of composite diatomite-based ceramic, which is
abundant in nature as well as a non-scarce resource. Since the atomizers can
be easily degraded, this reduces the generation of electronic waste. In addition,
the plastic materials of our products are compliant with RoHS/REACH
regulations, in which the PCTG materials are environment-friendly and meet
the industry standards, for example, taking reference into FDA Food Contact
regulations.
For green packaging, our tomorrow’s packaging solutions align with the
stronger, lighter and more sustainable principles. We continue to move beyond
conventional packaging methods and materials to achieve a simpler and
lighter packaging design and that the impacts to transportation and
environment are minimized.

Waste Management and Recycling

Our People

Supply Chain
and Distribution
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Community
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Contribution
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our daily production and operations and welcome supervision from
non-government organizations and government authorities. Through the
reuse of some general waste, like wood pallets, packaging cartons, and printing
We have set up standards and guidelines across RELX for the proper handling
of priority waste that could cause harm to the natural environment. Our quality
assurance department is responsible for identifying waste promptly with keen
knowledge of its potential hazards. We have developed corresponding
guidelines for collecting hazardous waste internally and contracted with
and disposal.
Considering that recycling is closely linked to user awareness and attitude, with
millions of users, we have a unique opportunity to inspire many with our
that the returned devices can be well taken care of for proper disposal and
reclamation. We are working to improve the recycling mechanisms of our retail
outlets to enhance their processing capacity. Moreover, we plan to introduce a
more comprehensive recycling initiative to further drive the recycling of
cartridges.

Chemical Management
RELX’s chemical management program is designed to oversee hazardous
emergency response to ensure that we are protecting the health and safety of
our people and the environment. This program applies to all employees who
acquire, receive, own, use, transfer, or generate waste from chemical materials
and ensures them to conduct activities in accordance with corporate
guidelines and standards.

RELX has been working to reduce, recycle and reuse resources along our value
exclusive production plant in 2020. We strictly adhere to relevant regulations in

relating to chemical inventory, storage, receiving and shipping, handling and
disposal of chemical products, key highlights are listed as below.
12
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•

Inventory.
chemical inventory and conducting monthly inventory audit. We work with the local
administration and report our up-to-date hazardous chemical inventory monthly.

•

Storage. There are general chemical storage guidelines and storage guidelines for
be stored in designated areas and labelled with appropriate hazard warnings.

•

About this
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As part of the chemical management program, we have formulated a
contingency plan that includes emergency planning, emergency
organization and responsibilities, recourses, training and practice drills and
emergency response.
•

Emergency planning.
occur and their potential risks when interacting between hazardous materials. For

covers topics on general lab safety rules and guidelines, handling and disposal of hazardous

other unplanned incidents.
•

Emergency organization. An emergency response team is in place and divided into three
levels of response encompassing three different roles, main controller at strategic level,

Handling. Workers are also required to wear protective equipment when handling
chemicals and strictly follow the manuals, it’s also required to sign and record the use of
hazardous chemicals on the safety data sheet.

•

Spills and Leaks. Follow the cleanup procedures as listed in the contingency plan and
report any spills to the laboratory assistance.

Emergency recourses. The plan recognizes resources available on-site and off-site. It
provides phone contact lists and the description of protective equipment.

•

Training and practice drills. Training includes both in-class instruction and practice drills on
a regular basis, so that all staff understand their roles and responsibilities in the response
plan.

•

Emergency response. This section provides clear step-by-step instruction on actions to
take in emergency situations, including the response procedure for emergencies,
shut-down procedures for equipment and evacuation procedures.

Receiving and shipping. Department should ensure that all chemicals are received or
shipped in accordance with applicable regulations and standards and contact the

•

•

Community
Investment and
Contribution

Education. We provide adequate environmental health and safety training and assist

•

•

Our People

Supply Chain
and Distribution
Management

Disposal. Hazardous waste should be disposed of and collected in properly labeled waste
containers, before being handed over to contacted hazardous waste management facilities
for further treatment.
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RELX's mission is to make RELX a trusted brand for adult smokers
through state-of-the-art products, industry-leading technologies
committed people around the globe. Our product strategy is to
make a broad portfolio of high-quality products to our users by
applying strict product safety and quality control. In the meantime,
we leverage abundant resources to continuously invest in
technology development and harm-reduction-related research.

ESG Highlights

ISO

9001 CNAS
Meet ISO 9001
quality standard

Zero
Recall

The RELX physiochemistry Lab is
Accreditation Service for
Conformity Assessment (CNAS)

Excellent product quality and
zero product recalls in 2020

99.5%
Overall user
satisfaction

14

About RELX

Our
Approach to
Sustainability

Governance

Environment
Managment

User and
Product

Our People

Supply Chain
and Distribution
Management

Community
Investment and
Contribution

About this
Report

have conducted sampling inspections for more than 2,000 batches on our

and Innovation

Furthermore, we have established strict standard operating procedures to
exclusive production plant has reached the Good Manufacturing Practices
(GMP) 100,000 Cleanroom Standard for cleaning operations. In 2020, we
adopted the international standard for the quality management system and
quality and safety standards to underpin our strengths in the industry.

Strict Quality Standards

Quality Training

Within the product research and development (R&D) process, we take strict
reference from global regulatory frameworks and industry standards such as
the EU Tobacco Products Directive and the FDA's Harmful and Potentially
Harmful Constituents Reporting Requirements. We have developed our
corporate quality standards, which are stricter than the industry requirements,
to guarantee and enhance our product quality control. All samples in the trial
production stage will be tested for meeting the corporate quality standards

We strive to foster a quality culture and enhance the quality awareness of our
people by organizing relevant training in the Company. In 2020, we held
internal knowledge sharing sessions, meetings, on-site communications to
provide quality-related training for supply chain management personnel,
covering key contents like the application of quality control tools and statistical
process control, which are helpful and useful for their daily practice.

deployed.

Quality Assurance and Control

Products in the Market
We constantly monitor our products along the value chain. We have created a
product quality tracking mechanism to further protect users’ safety. Every

We conduct quality assurance and control practices throughout the entire
product manufacturing cycle. To ensure that all raw materials and components
meet our requirements before the assembly procedure, we initiate 18 quality
inspection processes and conduct on-site inspections regularly at the factories,
as well as our exclusive production plant.

cartridge, so we can quickly trace problematic products back to their original
source with detailed information to address any emergency that may take
place in the market. If we receive user complaints regarding product safety and
quality, our user service team will follow the procedures and provide
replacements to users in a timely manner.

For products ready for market, rigorous inspections and screening are

We also provide users with product warranty on our cartridges, devices, and
accessories to protect their rights and interests. We have established a
procedure for warranty claim where users can return products for repair or
replacement within up to 18 months.

potential quality or safety problems will be returned to the factory and handled

15
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Research and Development

as well as international standards for sensory evaluation of food and

We have implemented a multilayered R&D framework that concentrates on
areas like product accessories design and user interaction. Following the
framework, we have developed technologies to improve the quality and
performance of our products, such as optimizing our products to prevent
leakage, developing high quality e-liquid, and making improvements on
aerosol characteristics. The invention of a wide range of vaping accessories
includes wireless charging cases, charging docks, and portable boxes for
cartridges.

evaluation, such as indicators for the comfort, bad breath, physiological and
psychological satisfaction.

We highly value our intellectual property rights, which are fundamental to our
success and competitiveness. We rely on a combination of copyright and
employees to protect our intellectual property rights. We have also adopted a
comprehensive set of internal rules for intellectual property management.
These guidelines set the obligations of our employees and create a reporting
mechanism in connection with our intellectual property protection. As of
December 31, 2020, we hold or otherwise have legal rights to use 76 patents, 187
trademarks, 14 software copyrights, 10 artwork copyrights and four domain
names in China and overseas.

In 2020, we have invested 299 million RMB (approx. 46 million USD) in
research and development.
In recognition of our dedication to good design and
received the Red Dot Design Award and Golden Pin Design
technologies to better meet adult smokers' needs.
Empowered by our proprietary Super Smooth TM System,

vapor, comfortable temperature, optimal mouthfeel and
sensitive activation. With 11 structural layers helping prevent
delivers a reliable user experience.

advantages to guide product development and ensure the chemical safety of
RELX products are lower than those found in combustible cigarette smoke by
made for harm reduction and we are committed to minimize concerns on
chemicals, providing better alternatives for adult smokers and vapers.
We have established two key laboratories in the Company. The RELX
China
National Accreditation Service for Conformity Assessment (CNAS), focuses on
the assessment and research of e-liquid and aerosol, while the other - RELX
minimizing the health risks associated with e-vapor products. We are keen on
developing new ideas. To better understand market trends and in response to
evaluation system referring to the national and industry standards of cigarettes,

won Red Dot Design Award
and Golden Pin Design Award in 2020
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There has been increasing concerns about the health risks in relation to the use of e-vapor
products. Harm reduction and users' health risks are our top priorities, we endeavour to realize
harm reduction in our e-vapor products, in addition with concerted efforts to prevent underage
use through a number of key initiatives.

Harm Reduction
To reduce the potential health risks associated with e-vapor
products, we have developed an end-to-end process for health
risk level of e-vapor products by establishing a risk assessment
system. The system helps evaluate the potential risks of e-liquid,
contact materials, aerosol release, chemicals and ingredient
toxicity. By using the risk assessment system, we have
developed a list of prohibited and restricted ingredients to help
us control the ingredients to be used based on the risk level and
our quality standards.
In 2020, we have made great efforts on upgrading the smart
features of products, developing an optimal ratio among
different ingredients and lowering nicotine intake. For
example, our built-in Smart pace Vibration Alert System on
RELX i can send alert and notify users if 15 puffs are taken within
10 minutes, which can assist users to control nicotine intake
and help them vape moderately.

Golden Shield Program
With the e-vapor industry rapidly expanded over the recent years, many counterfeit e-vapor products have also
problem that is jeopardizing our users’ health and interests. To that end, RELX has launched the Golden Shield
Program in August 2019 to tackle the counterfeit trade.
With the goal of safeguarding quality products, the Golden Shield team utilizes big data and other technologies
social media and e-commerce platforms, regulatory bodies and local authorities to eliminate counterfeit
e-vapor products from the market. In 2020, RELX’s Golden Shield Program has deployed over 100
investigations, seizing more than 200,000 counterfeit products in total.
We strongly urge users to only buy authentic products and we have issued warnings via multiple channels.
According to our laboratory results, we found that illicit compatible cartridges often contain inferior
e-liquids and harmful substances like toluene at levels that greatly exceed normal standards, as well as
nicotine content that does not match what is labeled. In order to gain more control over counterfeit
scanning the authentication code sticker on the packaging of every product.

17

About RELX

Our
Approach to
Sustainability

Governance

User and
Product

Environment
Managment

Our People

Supply Chain
and Distribution
Management

Community
Investment and
Contribution

About this
Report

Youth Protection

Guardian Program

Our products are designed only for adult smokers' use, and are
not intended for minors and non-smokers. In the quest to forge
ahead robust youth prevention mechanisms, we launched a
company-wide initiative, Guardian program, that stretches
from product development to sales and through harnessing
the power of technology, innovation and research.

We have made it very clear from the start that we oppose the sale of e-vapor products to minors
and against anyone using e-vapor products in front of minors. It has been our commitment to
prevent and discourage the use of e-vapor products by minors and people who are not
smokers or e-vapers through the Guardian Program. The program initiatives ensure our
products do not fall in the wrong hands, including:
•

RELX products are not for people who do not smoke or vape, or anyone underage and will be controlled tightly
to avoid misuse.

•

We support effective legislations and regulations to prevent the purchase and use of our product by minors.

•
•
materials, as well as any words, graphics, and cultural elements that can potentially attract minors.
•

We display prominent warning signs of nicotine content and we do not use any deceiving contents or forms
that can misguide users.

•

RELX i can effectively prevent unauthorized uses by minors and we optimized the design by allowing users to
cut off power by a simple tap on the application.

•

We continue to monitor and enhance our measures to prevent minor use. Our user service hotline was set to
help handle relevant complaints. Upon receiving the complaints of minor use, the regional manager will start
investigation immediately, verify sales records, and render an action plan with conclusion within 12 hours.
RELX Guardian Program warning sign
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As one of the key initiatives under the Guardian Program, we have launched the

us to enforce a comprehensive set of technology-driven best practices, preventing
underage use through identity recognition technology to enhance on-site age

purchase our e-vapor products. In-store face-scanning cameras will send alerts to store
staff when a suspected minor enters the store. The users will also need to verify their age
through a facial recognition process that matches the user’s face with the photo ID,

attempting to impersonate an adult.
RELX stores nationwide.

In July 2020, RELX held a re-mobilization conference for the protection of minors, called Youth
Protection Video Conference with Ten Thousand Retailers via live broadcast. During the
capabilities. We emphasized our corporate values, store operations, legal consultation and
technical support in relation to prohibiting store owners from selling e-vapor products to minors or
using e-vapor products in front of minors. Recognizing the achievements that we had made so far,
we will never stop educating more people for appropriate product use and regulating any
non-compliance with underage restrictions.

Youth Protection Video Conference with Ten Thousand Retailers

19

About RELX

Our
Approach to
Sustainability

Governance

Environment
Managment

User and
Product

Our People

Supply Chain
and Distribution
Management

Community
Investment and
Contribution

About this
Report

User Communications
and Engagement

We value our users and we have been constantly looking for ways
to better listen to our users, including engaging with users and
seeking feedback through various communication channels such
as the user application, user service hotline, online chat and email.
In 2020, we conducted Net Promoter Score (NPS) user experience
surveys to learn about user satisfaction and to drive positive
changes. We invited registered users who had recently purchased
our products and asked about their experience with RELX. Based
on the NPS survey results, we were able to evaluate the
performance of each product and identify areas that we need to
improve.
With the goal of providing exceptional user service and enhancing
user loyalty, we continue to strengthen our communications with
users, collect user inquiries and complaints and respond to their
evolving demands. For complaints received, we have a standard

Protecting User Privacy
User privacy has been one of our top priorities. For that, we have
taken steps to build a comprehensive and effective privacy plan,
treating our users’ personal data carefully and fairly. We have
adopted a privacy policy that explains our policies clearly and we
inform our users throughout their user experiences about our
terms of service and data collection practices. Further, we
supplemented these efforts by the use of technologies (e.g.
data leaks and loss during data transmission and storage. We also

information with integrity and care.

With rapid user response, the overall user satisfaction has reached
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Our People
We believe that talent is our most valuable asset. We aim to
attract, build and retain the best people. By building a diverse
and inclusive work environment, we help all team members
unleash their full potential and provide them with health and
wellness support. As of December 31, 2020, we had 725 full-time
employees in total. We believe, together with our employees,
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33%

98.4%

Female
for managers
and above

Employees have
participated in
training programs

6,559 Hours
Total training time reached

243
Persons

332
Persons

34%

46%
482
Persons

393
Persons

66%

Female
Employees

Male
Employees

54%

< 50 years old

< 30
years old

Zero

Zero

Injury and accident
occurred at work

COVID-19 infections
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In strict accordance with relevant laws and regulations, we work diligently to
ensure that all employees work in an inspiring environment, free from any type
of harassment and discrimination. We treat all employees equally through
recruitment, respect their personalities and prohibit any discrimination on the
grounds of gender, ethnicity, race, disability, age, religious belief, sexuality and
nationality. We forbid forced labor, exploitative behavior, and child labor, both in
our business and down our supply chain.
We designed and released our employee handbook, specifying policies for
recruitment, compensation, working hours, leave entitlements, welfare and
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housing fund, bonus, paid leaves, festival gifts, annual health check and rent
allowances for employees based in China. Each year, we conduct two annual
salary adjustments on salaries according to the performance evaluations to
provide employees with more opportunities to be recognized and promoted.
work-life balance. We adopt the standard working hours system, while
and personal capabilities. We also organize a variety of employee activities,
including birthday celebrations, festival parties and team-building exercises to
create a positive working environment.

Employee Communications and Engagement
Diversity and Inclusion
Across RELX, we have strengthened our long-standing commitment to
creating a workplace in which everyone is valued and respected. We have been
making progress toward inclusive leadership by bringing new talents into
and the managerial roles represented by female employees has also increased
launching the She Leads training program in March, 2020 by continuously
providing women with opportunities to connect, engage and share
experiences through networks and forums. During the program, we invited
our CEO Ying (Kate) Wang and external female leaders to share their
experience in the hope of inspiring more employees and expanding the
208 training hours in total.

To attract and retain the industry talents, we offer excellent compensation
packages to our employees, including competitive salaries, social insurances,

To foster a more inclusive environment, RELX encourages and empowers
employees to share ideas, opinions and suggestions by developing a variety of
internal communication and engagement channels.
Protecting
Privacymanagement approach and support freedom of
We adhere
to theUser
democratic
speech.
We optimized
our employee
engagement
application
where
Privacy
matters everyone.
For that,
we have taken
steps to
buildsections
a
such as
“Feedback
box
to
the
CEO”,
“I
would
like
to
recognize
him/her”
comprehensive and effective privacy plan, treating our users’ were
added.personal
Employees
can
express
their We
opinions
submit
feedback
easily and
data
fully
and fairly.
haveand
adopted
a privacy
policy
directly
to the
CEO through
theclearly
application
anytime.
that
explains
our policies
and we
inform our users throughout their
user experiences
about is
our
of service
and data
Employee
Net Promoter
Score (eNPS)
anterms
important
measure
we use to
collection
weabout
supplemented
theseand
efforts
by to the
engage
with our practices.
employeesFurther,
and learn
their satisfaction
loyalty
Company. We conduct a monthly eNPS survey across RELX, including
entirerelated
process to
andorganizational
prevent data leaks
and loss during
data
transquestions
effectiveness,
career
development,
leadership motivation and how likely employees would recommend RELX to
families and friends. The survey results will then be used to generate
requiring them
to handle
user information
with integrity and
department-level
reports
and corresponding
recommendations
willcare.
be drawn
based on the feedback. We also conduct in-depth interviews and discussions
within each department after the survey results are released. In this way, we
ensure our employees’ voices are heard and actions are taken to address their
concerns.
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consultants to provide training courses regularly. In 2020, we implemented the
Meeting with Training mechanism across the Company based on the concept
of “Every Leader Should Be an Excellent Trainer”, which implied every
departmental or company-level meeting should be accompanied by a training
session of 30 minutes.
Our training system was further optimized by providing team members with
all kinds of learning opportunities.
•

Delivering training programs through online and in-person, providing multi-access for
employees to participate in.

•

Conducting monthly team learnings in each department to facilitate the sharing of tacit
knowledge among employees.

•

Adding more targeted functional training and sharing sessions.

•
management professionals.
Employee birthday celebration at RELX

Talent Development and Cultivation
We have been working to build a strong talent pipeline through various
training courses and development opportunities to help team members create
a holistic plan for career progression. Our comprehensive employee training
system includes an extensive range of training courses covering culture

•

Enhancing leadership building through sharing session of management strategies and
improvement plans for the Company.

development program, with approximately 6,559 hours of total training time.

professional development.
To help new hires smoothly adapt to and, ultimately, become long-term and
effective members of RELX, we fully support them by starting with the
conversation with their HR Business Partner and line manager.
Besides the early support from joining the company, we continue to connect
with and coach our people to ensure they are on the road to success. As part of
the talent development program, we ask internal trainers or hire external

Functional
professional
training
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Health and Safety
RELX strives to provide a healthy and safe working environment for employees.
We have developed a sound safety management system that includes
emergency response plans and a series of standard operating procedures to
natural disasters. We have also formed an emergency response team and
provided safety training to all employees. In addition, our exclusive production
plant conducts emergency drills twice a year for enhancing its resilience. In
2020, there was no work-related injury or death in RELX.
For employees’ health care, we offer annual health checks for employees with
insights into their health and an overview of workforce risks. Launched in 2020,
the
activity provides free massage and
Chinese medicine consultation services for employees during their lunch break

Protecting User Privacy

Employees at Wuhan
received welcome letters
after returning to work

Privacy matters everyone. For that, we have taken steps to build a
comprehensive and effective privacy plan, treating our users’
The COVID-19
put
our employees’
health atarisk.
We ensured
personalpandemic
data fullyhas
and
fairly.
We have adopted
privacy
policy that
our team
members
have
a
safe
workplace
by
setting
up
an
emergency
that explains our policies clearly and we inform our users throughresponse
medical
supplies
like masks,
disinfectant
alcohol,
outteam
their and
userproviding
experiences
about
our terms
of service
and data
and hand
sanitizers
in
advance.
collection practices. Further, we supplemented these efforts by
During the pandemic, we safeguarded the health and safety of our employees
entire
process
and prevent
data leaks
and
loss during
data transthrough
a series
of dedicated
measures,
such
as enabling
employees
to work
from home, providing prevention tips, and making check-in calls to give
comfort. When the employees were allowed to return to the workplace, we
requiring
them
to handle
user information
withand
integrity
and care.
have taken
steps
through
consistent
monitoring
communication
to
protect their health, including disinfecting premises, distributing free masks,
conducting a timely reporting of employees’ health status, and developing an
electronic attendance system to collect their daily health information. In 2020,
we achieved zero infection of COVID-19 at RELX.
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RELX embeds ESG concepts in our supply chain management,
striving to facilitate mutual development with our partners along
the value chain. By benchmarking international standards and
industry best practices, we monitor and manage our supply chain
and distribution channels responsibly, leveraging on opportunities
to create sustainable value for the Company and our stakeholders.

130

+

ESG Highlights

Community
Investment and
Contribution

Distributors,

Over

10,000
RELX Branded
Partner Stores

Zero

Full

350+

Child labor and forced labor cases

Coverage of supplier human
rights risk evaluation

Training sessions organized to support
our suppliers, distributors, branded
partner stores, and their staff members

25

About RELX

Our
Approach to
Sustainability

Governance

Environment
Managment

Green and Responsible
Supply Chain

User and
Product

Our People

Supply Chain
and Distribution
Management

Community
Investment and
Contribution

About this
Report

supply chain. To actively incorporate sustainability into every aspect of our daily
operations and supply chain, we have given preferences to eco-labeled products,
promoted green consumption behaviors, and encouraged suppliers to explore
more eco-friendly materials during procurement.
For the supplier evaluation and selection process, we have taken steps to build
suppliers in terms of integrity, legal and compliance, environmental protection,
product quality, and business ethics, the basics are listed below.
·
indicators;
·
·

We require that the materials of use and production process must adhere to applicable laws
and regulations, and appropriate measures should be taken to reduce emission and discharge;

·
Agreement and Anti-commercial Bribery Agreement with us.

After choosing the right suppliers, we continue to evaluate our suppliers and
drive performance improvement through constant monitoring and
supervision. To do so, we conduct on-site audits regularly based on our Supplier
Code of Conduct to reveal local practices, behavioral challenges and practical
opportunities for improvement, and we require suppliers to provide supporting
evidence for compliance.
Our evaluation system has helped us measure and recognize suppliers with
outstanding performance. To motivate further quality improvement and foster
a strong supplier/purchaser relationship, we reward recognized suppliers with
for suppliers who violate the regulatory compliance, they will be strictly ordered
to rectify the situation, and if not, a serious violation could lead to termination of
partnership.
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Our Approach to Supplier Management
chain management is segmenting the supplier base to establish a suitable
engagement level of suppliers. From there, we applied the supplier
allocate appropriate resources, manage and monitor them.

These four supplier categories were:

·

General suppliers;

·

Preferential suppliers;

·

Core suppliers; and

·

Strategic suppliers.

According to our Supplier Code of Conduct, the
human rights criteria includes provisions relating
to preventing forced labor and child labor,
anti-discrimination, freedom of association and
collective bargaining, minimum wages and
and fair employment and treatment; the
health and safety criteria contains minimum
requirements for EHS compliance and training
as well as product quality and chemical safety;
the environment principle expects suppliers to
comply with and go beyond the applicable
environmental laws and regulations; and the
business integrity principle encompasses areas

By categorizing the types of suppliers, we were able to tailor corresponding
strategies based on different business scenarios, addressing all associated
peculiarities and risk factors. Our approach was further supplemented by
multiple communication channels like information sharing sessions, regular
meetings and questionnaires to collect feedback from suppliers.
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Partners
The fundamental of our business is not only about developing the product
or service, but also how we reach out to our users and make an impact with
the target audiences. The right distribution channel management strategy
enhances a company’s exposure in the product market and increases user
satisfaction. We help our distribution and retail partners improve their ability
to take responsibilities, aiming at achieving common goals through a
complete distribution channel management mechanism.

Distribution Channel Management
over 10,000 RELX branded partner stores and over 140,000 retail outlets
model tailored to China’s e-vapor market. Our distribution channel
management mechanism considers a wide range of factors that can affect
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accordance with requirements relating to expense management, prevention of
underage use, and anti-corruption practices. Non-compliance with the associated
regulations and standards can result in low ranking, warnings, adjustment of
authorized areas and even termination of partnership.

Supporting Branded Store Partners
We engage with our branded store partners by providing continuous support to
improve their service quality, reduce operating costs and increase operating
partners in various aspects of store establishment and operations, such as prevention

that our partners are on the right track toward a successful business. In 2020, we have
hosted over 350 training sessions for our distributors, branded store partners and their
staff members, with over 60,000 participants in total.

Empowering RELX Store Partners by Stepping up Digitalization
Seizing upon opportunities in today’s digital world, we enable digital innovation and empower
our branded store partners with an integrated management tool, namely RELX-Shopkeepers,

satisfaction, RELX-Shopkeeper features to provide services relating to general store operations,
supply chain, marketing and IT. This management platform enables storekeepers to:

distribution and retail partners to formulate and implement strategic plans
based on their authorized areas, local market size and competitive
landscape.
We set high standards to enhance internal control and ethical practices for
our distribution channel partners. We have established a performance
monitoring and evaluation system and adjust our commercial terms
accordingly on a regular basis. Distribution and retail partners are also
bound to agreements in which they are responsible for operating in

·

Leverage sales analytics to make smarter and
quicker decisions

·

Learn through participating in online training

·

Keep in touch with the latest business and
industry news

·

Place and track orders by a simple tap

·

Review real-time store status, such as ranking
and business performance

The RELX-Shopkeeper Application
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Our communities are one of the key stakeholders in our
business. We value our communities, and regard community
engagement as one of the key pillars of RELX’s responsible
business approach. Our ambition is to make the world better
by continuously creating measurable positive outcomes for our
communities. For example, we are committed to giving back
to and contributing to our society through various charitable
initiatives and cooperating with renowned non-governmental
and community organizations to launch fundraising events to
help address various environmental and social issues.
RELX community engagement programs focus on the
following two aspects in 2020.
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ESG AT A GLANCE

1 Million

Donation to online
mental health
service program

100,000

Donation to support
COVID-19 relief and
recovery in Hubei, China

RMB

RMB

20 Million
RMB

1 Million
RMB

Relief support program
established to support our
retailers during COVID-19
pandemic

Donation to protect
biodiversity
conversation
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Fight against COVID-19
When COVID-19 struck in 2020, RELX quickly mobilized resources to address
the pressing needs in communities. We committed 1 million RMB (approx. 0.153
million USD) in charitable donations through Shanghai Soong Ching Ling
Foundation to assist the online mental health services program initiated by the
Institute of Psychology of the Chinese Academy of Sciences, aiming to provide
mental health support for the rescue team. In addition, our employees have
voluntarily made a total amount of 100,000 RMB (approx. 15,326 USD) donation
to support COVID-19 relief and recovery in one of the hardest-hit areas located
in Hubei, China. We also established a 20 million RMB (approx. 3.07 million USD)
relief fund and provided a series of support measures to assist retailers
experiencing hardship stemming from this unprecedented crisis. A glance at
the support measures are highlighted as below:

Biodiversity Conservation

·

We understand biodiversity has critical implications for humanity - from the
collapse of food and health systems to the disruption of supply chains. RELX has
been making progress in wildlife protection and biodiversity conservation, in
particular, we have been working with China Green Foundation (CGF)
centered on improving the living environment for Siberian tigers and Amur
leopards. We donated 1 million RMB (approx. 0.153 million USD) to the Happy
Home, Walk with Tigers and Leopards project of CGF in 2020,and coordinated
the implementation and operations of the project piloted in Hun Chun City,
China. The project aims to secure food sources along the food chain, alleviate

·

Empowered retailers by offering complimentary online courses featured
effective management skills;

livelihood. The pilot project is expected to last for 3 years and has made some
great progress since its implementation.

·

Provided RELX branded stores with medical supplies, such as free face
masks;

·

Offered support to potential RELX partners at scouting out and settling
down on new sites;

·
growing concerns over the spread of coronavirus;

·

·

Installed 50 devices to monitor wild tigers and leopards;

·

Organized a local patrol team which consisted of 20 villagers to prevent
poaching;

·

Planted 50 acres of agricultural land exclusively for feeding wild
mergansers and wild boars and provided villagers with subsidies to
compensate their damaged corn land;

·

Supported 20 villagers’ change of lifestyle to obtain sustainable income
from bee keeping.

Offered branding materials.
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This Report introduces our commitment to corporate responsibility
and sustainable growth and provides detail for our stakeholders on
progress to date against our ESG goals and objectives.

Reporting Scope

Data Source and Reliability Assurance
Unless otherwise noted, the information and data included in this
Report are mainly from RELX’s statistics. RELX represents that, to its
best knowledge, this Report does not contain any false or misleading
statement in any material aspect.

Unless otherwise noted, the scope of the data in this report covers
initiatives and performance associated with RELX operations in
Mainland China from January 1, 2020 to December 31, 2020.

Forms of Report Distribution

Reporting Standards for Preparation

We welcome feedback on these Report highlights.
To share questions or comments, please contact: esg@relxtech.com

This report mainly refers to the Sustainable Reporting Standards of
the Global Reporting Initiative ("GRI Standards").

This report is published in electronic form.
Electronic copy can be found on our website www.relxtech.com
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