January 2022

www.SOCTelemed.com

Disclaimer
Forward-Looking Statements
This Presentation includes “forward-looking statements” within the meaning of the “safe harbor” provisions of the United States Private Securities Litigation Reform Act of 1995. Forwardlooking statements may be identified by the use of words such as “estimate,” “plan,” “potential,” “predict,” “project,” “forecast,” “intend,” “may,” “should,” “would,” “will,”
“expect,” “continue,” “anticipate,” “believe,” “seek,” “target” or other similar expressions that predict or indicate future events or trends or that are not statements of historical
matters. These forward-looking statements include, but are not limited to, statements regarding the transaction between SOC Telemed and Access Physicians, including any statements
regarding the expected benefits of the transaction (including anticipated synergies, projected financial information and future opportunities), demand for integrated offerings of acute
telemedicine, and any other statements regarding estimates relating to bookings, revenue, market opportunity, market share and other financial and performance metrics. These
statements are based on various assumptions, whether or not identified in this Presentation, and on the current expectations of SOC Telemed’s management and are not predictions of
actual performance. Actual results may differ materially from these forward-looking statements. These forward-looking statements are subject to a number of risks and uncertainties,
including the effects of disruption to SOC Telemed’s businesses; transaction costs; SOC Telemed’s ability to achieve the benefits from the transaction; SOC Telemed’s ability to effectively
integrate acquired operations into its own operations; the ability of SOC Telemed to retain and hire key personnel; unknown liabilities; and the diversion of management time on
transaction-related issues. Other important factors that could cause actual results to differ materially from those in the forward-looking statements include: the current and future impact
of the COVID-19 pandemic on SOC Telemed’s business and industry; the effects of competition on the future business of SOC Telemed; uncertainty regarding the demand for and market
utilization of its solution; the ability of its new management team to successfully pursue strategic initiatives; the ability to maintain customer relationships; difficulties maintaining and
expanding its network of qualified physicians and other provider specialists; disruptions in SOC Telemed’s relationships with affiliated professional entities or third party suppliers or
service providers; the implementation and effects of SOC Telemed’s restructuring plan; general business and economic conditions; the timing and market acceptance of new solutions or
success of new enhancements, features modifications to existing solutions and the degree to which they gain acceptance; and other risks and uncertainties contained in the “Risk Factors”
section of SOC Telemed’s most recent quarterly report on Form 10-Q filed with the SEC and other documents filed or to be filed with the SEC by SOC Telemed. In addition, forward-looking
statements reflect SOC Telemed’s expectations, plans or projections of future events and views as of the date of this Presentation. Subsequent events and developments may cause SOC
Telemed’s assessments to change. SOC Telemed assumes no obligation, and does not intend, to update these forward-looking statements as a result of future events or developments,
except as required by law.
Additionally, since SOC Telemed's management is conducting this Presentation after the end of its fiscal quarter, in accordance with securities laws, they are not in position to update any
prior guidance or confirm performance for the recently completed fiscal quarter. None of managements statements, express or implied, are intended to update prior guidance or confirm
performance.
Use of Non-GAAP Financial Measures
In addition to the financial measures prepared in accordance with generally accepted accounting principles in the United States (“GAAP”), this Presentation contains certain non-GAAP
financial measures, including Adjusted Gross Profit, Adjusted Gross Margin, and Adjusted EBITDA. Other companies may calculate these non-GAAP financial measures differently, and
therefore such financial measures may not be directly comparable to similarly titled measures of other companies. Management does not consider these non-GAAP measures in isolation or
as an alternative to financial measures determined in accordance with GAAP. The principal limitation of these non-GAAP financial measures is that they exclude significant expenses and
income that are required by GAAP to be recorded in SOC Telemed’s financial statements. In addition, they are subject to inherent limitations as they reflect the exercise of judgments by
management about which expense and income are excluded or included in determining these non-GAAP financial measures. In order to compensate for these limitations, management
presents non-GAAP financial measures in connection with GAAP results which are included in the Appendix of this Presentation. SOC Telemed has not reconciled its expectations as to nonGAAP financial measures to GAAP results because certain items, such as acquisition-related expenses, are out of its control or cannot be reasonably predicted. Accordingly, a
reconciliation for forward-looking Adjusted Gross Profit, Adjusted Gross Margin, and Adjusted EBITDA is not available without unreasonable effort.
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SOC Telemed: Who We Are
⚫
⚫

⚫

Mission: We improve patient lives through timely access to specialty providers
Vision: We are reimagining the care experience by leading the transformation of virtual specialty care, while
building lasting clinical partnerships that deliver excellence, service, and sustainability
Focus: We remain committed to acute care telemedicine through our technology enabled clinical services
platform

We Are the Nation’s Largest Scale Acute Care Telemedicine Provider Operating in All 50 States
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SOC Telemed: Company Overview
SOC Telemed an Overview
▪
Who Is SOC
Telemed?

▪
▪

Largest dedicated provider of acute care
telemedicine services in the United States1
Technology enabled clinical services platform
Servicing hospitals through episodic consults and
encounters

TLMD Key Stats at a Glance – 3Q21
Facilities Served2,3: 1,087
Geographic Footprint: all 50 states
Doctors on Platform: 750+
Total Consults: ~140,700

SOC Telemed
Footprint

▪
▪
▪
▪
▪

11 clinical service line offerings
Servicing ~1,087 facilities2,3
Across all 50 states
Delivering over 140,000 total consults in 3Q21
Managing 931 carts

Service Line Specialties: 11
Avg. Services Per Facility: 1.9
Encounters: 3.1M

Technology
Enabled Clinical
Services

▪
▪
▪
▪

Clinical excellence through telemedicine
Scalable clinical programs regionalize acute care
Telemedicine trained physicians, unique clinical
workflows, secure technology
Improve patient outcomes by reducing the time to
encounter

Footnotes
1.
As measured by number of facilities covered amongst dedicated and pure-play acute care telemedicine companies
2.
Facilities count and hospital count reported as of September 30, 2021.
3.
A facility represents a distinct physical location of a medical care site

Large Health System Customers: 19 of 25 health
systems
Large Physician Group Customers: 2 of 5 groups
Carts in Service: 931
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SOC Telemed: Differentiated Tech Enabled Clinical Services
SOC Telemed’s Core Strengths Emanate from Tech Enabled Clinical Services
Publicly Traded Pure Play Acute Care Telemedicine Provider
⚫
⚫
⚫

Provides tech enabled clinical telemedicine services to hospitals
Offers 11 clinical service lines to ~1,087 facilities1 across all 50 states
Estimated $6.7 billion2 total addressable market opportunity

Acute Care Telemedicine Adoption
⚫
⚫
⚫

Partners with ~750 hospitals1 out of ~6,000+ hospitals1 across the U.S.
Our solutions help solve resource constraints: physician access and network integrity
Estimated $4.0 billion2 total addressable market opportunity

Cross-Sell / Up-Sell
⚫
⚫
⚫

Clinical service line depth of 11 clinical service lines help to drive expansion across customer base
Currently average 1.9 services per facility
Estimated $2.7 billion2 total addressable market opportunity

Carts
⚫
⚫
⚫

Low cost and reliable technology for hospitals that drives TLMD revenue growth and gross margin
Technology enabled services driving client acquisition/expansion through new service line adoption
Recurring revenue stream from support and maintenance

Footnotes
1.
Facilities count and hospital count reported as of September 30, 2021.
2.
SOC estimates based on Definitive Healthcare data as of March 2021, and Company data
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SOC Telemed: Strategic Focus in 2021
TLMD Successfully Executed its 2021 Strategic Initiatives
Key Strategic Initiatives

TLMD Execution

New Management Team

Installed new CEO, COO, and Interim CFO

Bookings1 Growth Acceleration

Generated $9M of bookings in 3Q21

Revenue Growth Acceleration

Generated $26.7M of revenue in 3Q21

Restructure Organization

Re-focused on Tech Enabled Clinical Services

Rationalize Costs

Expected OPEX savings of $7M to $9M

Liquidity Enhancement

Borrowed additional $12.5M from SLR term-loan facility

2022 Initiatives

Revenue and bookings growth

Gross margin improvement

Improve liquidity

Footnotes
1.
Bookings represent estimated annual recognized revenues for the initial 12 months of a contract as of the contract execution date, including minimum fixed consultation revenue, estimated variable fee
revenue, 12 months of amortized upfront implementation fee, and technology and support fees. Implementation fees are amortized on a monthly basis over the average customer life.
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Financial
Metrics

Business Metrics

SOC Telemed: TLMD vs. Peers 3Q21 Results

TLMD

TDOC

AMWL

HIMS

TALK

DOCS

GDRX

Telemedicine Focus

Acute

DTC
Acute

DTC
Acute

DTC

DTC

Hybrid

Hybrid

Hospitals1

~750

~300

~2,000

140,743

4,854,000

1,400,000

968,000

71,300

-

-

Carts

Yes

Yes

Yes

No

No

No

No

Clinical Service Lines2

11

5

6

7

1

-

3

Revenue Growth (Y/Y)3

76%

18%

6%

86%

24%

-

-

Adj. Gross Margin4

36%

68%

43%

74%

54%

90%

94%

(21)%

13%

(51)%

(19)%

(79)%

41%

29%

80%

112%

189%

111%

149%

57%

91%

Consults

Adj. EBITDA Margin5
OPEX as % of Revenue

Footnotes:
1. Hospitals represent a subset of facilities. We define a facility as a distinct physical location of a medical care site.
2. Service lines are based on how each respective Company presents its service line offerings on each respective Company website.
3. Revenue Growth for Teladoc represents visit fee revenue, and revenue growth for Amwell represents visit revenue. Hims & Hers revenue growth represents online revenue only. Doximity and GoodRx do not disclose
telemedicine related revenues.
4. Adjusted (adj.) gross profit is defined as revenues less cost of revenues plus depreciation and amortization (including internal use software) and telemedicine equipment leasing costs. Adjusted gross margin is
presented as a percentage of revenue. See appendix for the GAAP reconciliation.
5. Adjusted EBITDA consists of net loss before interest, taxes, depreciation and amortization (including internal use software), stock-based compensation, gain on contingent shares issuance liabilities, gain on puttable
options, change in fair value of contingent consideration, and integration, acquisition, transaction and executive severance costs. Adjusted EBITDA margin is presented as a percentage of revenue. See appendix for
the GAAP reconciliation.
Source: SEC filings, websites, and financial press releases of the respective companies
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Flexible, Configurable Enterprise Telemedicine Solution
CLINICAL WORKFLOW

CLINICAL SERVICE LINE
Neurology

On-Demand

CLINICIANS

COORDINATORS

TELEMEDICINE EQUIPMENT

SOC Clinicians

SOC Carts

Psychiatry
Scheduled

Critical Care (ICU)

Health System Clinicians

Pulmonology
Rounds

SOC Coordinators

Cardiology
Shift Handover Management

Infectious Disease

Hybrid

Contracted Clinician Groups

Maternal-Fetal Medicine
Care Coordination
Task Management

Nephrology

Hybrid

Customer Equipment

Endocrinology
Store & Forward

Other

Our Technology Enabled Clinical Services Integrate with Several Leading EMRs
OTHER CUSTOMER EMR
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SOC Telemed: Key Operating Metrics - Facilities
SOC Telemed’s Opportunity

Opportunity:

SOC Telemed Facility Count – 1Q20 to 3Q21
Facilities1

Footnotes
1.
A facility represents a distinct physical location of a medical care site
Source: SOC Telemed Company documents

Serviced

1,087

67% Growth Since 1Q20

Accelerate Revenue Growth by
Optimizing Revenue Per Facility

How?
• Increase service line
penetration
• Optimize RCM offering to
clients
• Diversify/optimize pricing
models
• Sales offering full 11 clinical
service lines + technology

Facilities Serviced

975
847

843

831

2Q20

3Q20

4Q20

1,028

651

1Q20

Legacy SOC

1Q21

2Q21

3Q21

Access Physicians
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SOC Telemed: Key Operating Metrics - Bookings
SOC Telemed’s Opportunity
Opportunity:

SOC Telemed Bookings – 1Q20 to 3Q21
Bookings1 by Quarter (USD Millions)
~210% Growth Since 1Q20

Accelerate bookings growth
through a clinically driven and
responsive sales force

How?
• Optimize sales team
• All sales team sells 11
service lines
• Add mid-level clinical
support
• Responsive to customer
needs

$9.0

$8.5
$6.7

$3.9
$2.9

$2.8

1Q20

2Q20

$2.6

3Q20

4Q20

1Q21

2Q21

3Q21

Footnotes
1.
Bookings represent estimated annual recognized revenues for the initial 12 months of a contract as of the contract execution date, including minimum fixed consultation revenue, estimated variable fee
revenue, 12 months of amortized upfront implementation fees, and technology and support fees. Implementation fees are amortized on a monthly basis over the average customer life
Source: SOC Telemed Company documents
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SOC Telemed: Key Operating Metrics - Implementations
SOC Telemed’s Opportunity
Opportunity:

SOC Telemed Implementations – 1Q20 to 3Q21
1 by Quarter by Quarter
Implementations
Cumulative Implementations

757

~151% growth since 1Q20

Accelerate bookings flowthrough by eliminating delays
and driving greater efficiency

691
617
485
436

How?
• Shorten implementation
cycle times
• Improve workflow process
• Reduce time to CLP
• Accelerate physician
acquisition and retention

381

301

1Q20

2Q20

3Q20

4Q20

1Q21

2Q21

Footnotes
1.
Cumulative implementations represents the running total of implementations in a specific quarter. 1Q20 represents 78 implementations plus the cumulative sum of implementations between 3Q18 and
4Q19 which totaled 223
Source: SOC Telemed Company documents

3Q21
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SOC Telemed: Key Operating Metrics - Revenue
SOC Telemed’s Opportunity
Opportunity:

SOC Telemed Revenue – 1Q20 to 3Q21
Revenue by Quarter (USD Millions)

Increased service line adoption
plus improved bookings flow
through re-accelerates revenue
growth
How?
• Improved Go-to-Market
strategy
• Maintain bookings
momentum
• Improve implementation
cycle
• Reduce CLP timelines

$14.8

$13.6

1Q20

2Q20

$15.1

$14.5

$14.8

3Q20

4Q20

1Q21

Legacy SOC
Source: SOC Telemed Company documents

$25.0

~80% Growth Since 1Q20

2Q21

$26.7

3Q21

Access Physicians
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SOC Telemed: Key Operating Metrics – Total Consults
SOC Telemed’s Opportunity
Opportunity:
Increased platform utilization
via consults are driven by
improved bookings flow through
and stronger revenue growth

SOC Telemed Total Consults – 1Q20 to 3Q21
Total Consults1

System-Wide Consults by Quarter

~110% Growth Since 1Q20

140,700
130,200

79,900

How?
• Adding new clients
• Service line cross-sell / upsell
• Reduce CLP timelines
• Improve implementation
cycle times

67,000

65,600

1Q20

2Q20
Core

3Q20

88,200

4Q20

Access Physicians

Footnotes
1.
Total consults represent the number of consults delivered by our contracted physicians, a client’s physicians, or the Telemed IQ system in a given period
Source: SOC Telemed Company documents

95,300

1Q21

2Q21

3Q21

Telemed IQ / Other
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SOC Telemed: Multi-Lever Growth Story
SOC Telemed Represents a Multi-Lever Network Effects Growth story
1. Service Line Expansion
⚫
⚫

Service line expansion accelerates revenue across the SOC Telemed installed customer base
Average is 1.9 service lines per facility; full platform adoption is 11 service lines

2. Facilities Growth
⚫
⚫

Add new clients (facilities) over time accelerates revenue growth
Currently serve ~750 hospitals and ~1,087 facilities1 out of a 6,000+ opportunity

3. Carts
⚫
⚫

Carts provide attractive hospital entry point through low cost and reliable tech enabled clinical services
Value is optimized when client purchases carts + service lines + service line expansion over time

4. Managed Services
⚫

Hospitals can benefit from filling resource constraints with our physician network

Network Effects Opportunity
⚫

⚫

Success with one service line at one hospital can lead to both service line expansion at that hospital, and drives further service
line and facility expansion across the given hospital system
Service line growth drives volume increases, which increases the need for carts

Footnotes
1. Facilities include ~750 hospitals and other sites of care.
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SOC Telemed: Total Addressable Market (TAM)
Total Addressable Market1

SOC + Access Physicians:
•
•

Adds 7 clinical service lines
TAM increases 2.4x or $4B

$6.7B
11 Clinical Service Lines:

$2.7B
4 Clinical Service Lines:
Neurology
Psychiatry
ICU
Pulmonology
Cross/Up Sell

Neurology

Cardiology

Psychiatry

Infectious Disease

ICU

Maternal-Fetal

Pulmonology

Nephrology

Hospitalist

Endocrinology
Other

Cross/Up Sell + New Clients

Footnotes
1.
SOC estimates based on Definitive Healthcare as of March 2021 and company data.
Note: Analysis is based on SOC prior to the acquisition of Access Physicians, and includes hospitals and does not include other sites of care (i.e. Federal Agencies, Clinics, etc.).
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SOC Telemed: Cross-Sell / Up-Sell Opportunity
Total Addressable Market1
With Existing Customers

$2.7B

$1.5B

$1.2B
Facility Growth
+
Service Line
Expansion

11 Service
Lines
+
Unified Sales
Team

Existing Combined
Customer Base
Total Addressable
Market

Legacy SOC

SOC + Access Physicians

New SOC

Footnotes
1.
SOC estimates based on Definitive Healthcare as of March 2021 and company data.
Note: Analysis is based on SOC prior to the acquisition of Access Physicians, and includes hospitals and does not include other sites of care (i.e. Federal Agencies, Clinics, etc.).

16

Clinical and Financial Benefits for Our Customers

TeleNeurology

• 82% retention of stroke
patients after tPA1
administration
• Previously 0% retention

227% ROI

With every stroke, time is of
the essence. SOC has been a
game changer...

Dr. Michael Somers, MD, FACEP
Medical Director
1.

Tissue plasminogen activator.

TelePsychiatry

• Avoided $1.7 million of annual
boarding cost

• $3 million in incremental
profits

TeleICU

• 12% reduction in patient
transfers led to $1.4 million
additional annual revenue
• Leapfrog Score D to A

Tele-Infectious Disease

• Reduced hospital pharmacy
expenditures

• Reduced antibiotic overuse
and resistance, including
overall costs

281% ROI

170% ROI

200%+ ROI

Before, our psychiatrists were
burning out. We couldn’t keep
them on staff. SOC has been a
lifesaver, especially for our
night staff. And patients love
it, they can get home faster...

Our physicians enjoy working
with SOC’s providers. Even
though they may be 1,000
miles away, they’ve built that
rapport which is so important
for cultivating trust…

Our patients needing
infectious disease care … no
longer have to travel to San
Antonio or wait for care. We
are able to provide this
important service on site,
when and where they need it
most

Nick Rosauer
Behavioral Health Counsellor

Chief Nursing Officer

Cory Edmondson
President & CEO
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SOC Telemed: Strong Momentum Signing New Customers
Geographic Hospital Mix
(2020 revenue)

48%
52%

Urban

Rural

Hospital Bed Mix
(2020 bed mix by facility count)

25%

26%

49%
< 50
Note:

Geographic and bed mix based on standalone SOC Telemed data.

50-199

200+
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SOC Telemed: Plan to Accelerate Telemed IQ SaaS Rollout
• Strong Telemed IQ Revenue Growth
⚫

Leverage SOC’s highly-secure SaaS
platform (Telemed IQ) with customers’
own clinicians
− Opportunity to deliver additional
value to Access Physicians’ customers

⚫

⚫

⚫

Select Channel
Opportunities

Physician
Groups

75,000
providers(1)

Government

12,000
providers(2)

Platform powers other physician
networks
Optimize physician productivity across
Access Physicians platform over time
Access to adjacent channels, fulfilling
demand for telemedicine services
Multi-site IDNs

⚫

Market Size

High gross margin offering

(1)
(2)
(3)

SOC estimate of the Top 30 groups that provide Hospitalist medicine and Emergency Medicine.
American Board of Medical Specialties Report on Military Physicians and Continuing Certification, April 2015.
IQVIA 2018 whitepaper.

Representative Customers

Military Health System
Confidential

1,000
hospitals(3)
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SOC Telemed: Cart Offering
Carts: A Strategic Portal for Partnership and Optimizing Revenue and Profitability
Clinical Workflows
Their Doctors
Other Physician
Groups

Technology
$ Hardware (1x)
$ Support &
Maintenance per
Cart

Managed Services /
BYOD

Our Doctors

Our Doctors –
Other Carts

$ Displace if:
• EOL
• Too Expensive
• Too Unreliable

Program

Clinical Services

$ Implementation
per Program
$ Account
Management
$ COVID Rapid
Response
$ User Support

$ Backup, Surge,
Support Needs
$ Better Quality
$ Cost-Effective
$ Outsource Doctor
Management
$ Outsource Bill
and Collect
$ Need Additional
Service Lines
$ Need Different
Modalities to
Connect Patients
with Staff
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SOC Telemed: Corporate Restructuring
SOC Telemed’s Corporate Restructuring Plan

Establish
Organizational
Identify

Right Size The
Organization

Identify Best Practices

Go-To-Market Strategy - Carts

Go-To-Market Strategy - Sales
⚫

Optimize the sales team
⚫ Full 11 service lines available
⚫ Add clinical support staff
⚫ Improve customer responsiveness

Optimize Go-ToMarket Strategy

⚫
⚫
⚫
⚫

Carts represent a core SOC Telemed offering
Profitable standalone product
Recurring revenue from support and maintenance
Opportunity to layer on clinical services to optimize
revenue and profitability

SOC Telemed’s Restructuring Plan Will Drive Significant OPEX Savings
⚫
⚫

⚫

12% headcount reduction
Approximately $7M to $9M in expected annualized OPEX cost savings substantially complete by the year end
Approximately $1M to $2M in severance costs
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SOC Telemed: 2021 Financial Outlook
2021 Guidance
⚫

Revenue

⚫

$91.5-$93.5 million – GAAP
30% contributed by Access
Physicians

Long-Term Growth & Synergy Potential
⚫

⚫

⚫

Adjusted
EBITDA1

⚫

$(21.5) million to $(22.5)
million

⚫

⚫

Significant Bookings2 momentum with $24.2m
year to date September 2021

Nearly double full year 2020 bookings of
$12.2m, which was double 2019 of $6.1m
Combination with Access Physicians provides
meaningful long-term synergy potential

$2.7bn of estimated white-space opportunity
from cross-selling specialties to existing clients
Corporate Restructuring
− Optimized corporate overhead
− Improved go-to-market strategy

Note: 2021 financial outlook provided in SOC’s third quarter 2021 earnings press release on November 12, 2021. SOC Telemed has not reconciled its outlook as to non-GAAP financial measures to GAAP results
because certain items, such as acquisition-related expenses, are out of its control or cannot be reasonably predicted. Accordingly, a reconciliation for forward-looking Adjusted EBITDA is not available
without unreasonable effort.
1.
Adjusted EBITDA consists of net loss before interest, taxes, depreciation and amortization (including internal-use software), stock-based compensation, gain on contingent shares issuance liabilities, gain
on puttable options, change in fair value of contingent consideration, and integration, acquisition, transaction and executive severance costs.
2.
Bookings represent estimated annual recognized revenues for the initial 12 months of a contract as of the contract execution date, including minimum fixed consultation revenue, estimated variable fee
revenue, 12 months of amortized upfront implementation fees, and technology and support fees. Bookings for 2019 and 2020 were defined as the sum of the annualized fixed monthly fees and
implementation fees (variable fees excluded). Implementation fees are amortized on a monthly basis over the average customer life.
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SOC Telemed: Financial Snapshot
SOC Telemed’s Capital Structure
Cash and cash equivalents as of September 30, 2021

$37.7 million

Long-term debt as of September 30, 2021

$73.9 million

Gross proceeds drawn down from the SLR term loan agreement subsequent to September 30, 2021

$12.5 million

Shares outstanding (basic) as of September 30, 2021

98,853,186

Outstanding common warrants

12,849,992

Outstanding options to purchase stock

1,441,522

Unvested sponsor earnout shares

1,875,000

Unvested RSUs

2,788,665

Unvested PSUs

377,826

Unvested common stock – business combination

173,353

Shares to be purchased through the ESPP

265,248

Total anti-dilutive common equivalent shares

19,773,606

Shares outstanding (fully diluted) as of September 30, 2021

118,624,792

Source: SOC Telemed Company documents and SEC filings.
The table associated with the anti-dilutive common equivalent shares, listed above, can be found in note 15. Net Loss Per Share filed on SEC form 10-Q on November 12, 2021
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Appendix

SOC Telemed: Adjusted EBITDA Reconciliation
Three Months Ended
September 30
2021
Net loss
$
Add:
Interest expense (c)
Income tax (benefit)
expense (d)
Depreciation and
amortization (a)
Stock-based
compensation (e)
Loss on puttable
option
liabilities (g)
Gain on contingent
shares issuance
liabilities (f)
Gain on change in fair
value of contingent
consideration (h)
Integration,
acquisition,
transaction, and
executive
severance costs (i)
Adjusted EBITDA
$

Nine Months Ended
September 30,

2020

(10,646) $

(9,688) $

1,775

2,874

146

7

2,618

1,401

2,686

-

Three Months Ended
September 30
Change
2021
2020
Change $
%
(dollars in thousands)
(37,699) $ (25,068) $
(958)
10%
7,073
(171)

8,490

(1,099)

(38)%
*

Nine Months Ended
September 30,
Change
Change $
%
$

(12,631)

50%

(1,417)

(17)%

10

139

6,759

4,008

1,217

87%

2,751

69%

1,033

13,330

1,280

1,653

160%

12,050

941%

412

-

517

(412)

(100)%

(181)

(517)

*

(100)%

(4,081)

-

(9,725)

-

(4,081)

*

(9,725)

*

(318)

-

(3,265)

-

(318)

*

(3,265)

*

119%
90%

4,616
(8,319)

131%
115%

2,228
(5,592) $

1,018
(2,943) $

8,137
(15,561) $

3,521
(7,242)

1,210
(2,649)
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SOC Telemed: Adjusted Gross Profit Reconciliation

Three Months Ended
September 30,
2021
2020

Revenues
$
Cost of revenues
Gross profit
Add:
Depreciation and
amortization (a)
Equipment leasing costs (b)
Stock-based compensation
(e)
Adjusted gross profit
$
Adjusted gross margin
(as a percentage of
revenues)

26,684
18,561
8,123

$

Three Months
Ended
September 30,
2021
2020
Change % Change

Nine Months Ended
September 30,
2021
2020

15,132
9,534
5,598

$

(dollars in thousands)
66,465 $
43,493
45,265
29,277
21,200
14,216

1,322
-

1,004
15

3,766
8

2,807
57

31
9,476

6,617

37
25,011

17,080

36%

$

44%

$

38%

$

$ 11,552
9,027
2,525

318
(15)
31
2,859

Nine Months
Ended
September 30,
2021
2020
Change % Change

76% $ 22,972
95% 15,988
45%
6,984

32%
(100)%
*
43%

959
(49)
37
7,931

53%
55%
49%

34%
(86)%
*
46%

39%
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