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Environmental

Advancement of Photovoltaic Power
Generation Projects

ZTO has successivelput into operation 13 photovoltaic power
generation projectsin Tangqiof Zhejiang, Quanzhou of Fujian,
Wuhu of Anhui, Panjin of Liaoning and other places, with a
laying area of 270,000 m?. By 2022, ZTO has generated about
30 million kWh of electricityand has reduced CO, emissionsby
about 30,000 tons. In recent years, the Company has been
actively responding to the requirements of the State Post
Bureauon promoting the green and low- carbon development
of the industry,and hasactivelytapped into photovoltaic power
generation projects with the resource advantage of 97 sorting
hubs.

Promotion of Self-driving Delivery Vehicles

Sincethe beginning of 2023 self driving vehicleshave been
officiallyput into useat the serviceoutletsin YanchengJiangsu
The 20 self driving vehiclescan steadilydeliver 10,000 parcels
per day and serve the communities within 15 kilometers
Compared with the use of gasoline vehicles,the use of self

driving vehiclescostsless,is more environmentallyfriendly,and
significantly improves logistics efficiency Subsequently, the
outlets plan to put into operation 200 vehicles In addition to

Yancheng, ZTO Expresshas also successivelyobtained the
“ r i-af-lway"in other places to graduallyspreadout vehicles




Social

"Contribution Award for Maintaining Renewal of Courier Insurance with Double
Smooth Operation” and other awards Insurance Coverage and Enhanced Protection Youth Safety Production Demonstration Post
I —— 1
On Feb 28, the fourth meeting of the third In March, ZTO Expresscontinued to purchase The State Post Bureau announced the list of Youth
council of China ExpressAssociationwas held in "Group Accidentalinsurance'for couriers Thisyear, Safety Production Demonstration Post selected for the
Langfang Hebei The meeting heard the work the coverage amount was increased from year 2022 in the national postal and expressindustry,
report of the associationfor 2022 and held an RMBL00,000 to RME200,000 per person, and the Focusing on safety awarenesseducation, safety skills
award ceremony. ZTO Expresswas awarded the accident medical coverage was increased from improvement, safety team construction, and safety
"Contribution Award for Maintaining Smooth RMBL0,000 to RME20,000 per person In addition, management supervision,seven ZTO teams, including
Operation” and "CIFTIS Special Contribution the coverage for loss of working time has been the Road Safety Control Department of ZTO, the
Award for Expressindustry” in 2022 Five ZTO added to reduce the financial burden caused by SupervisionDepartment of Tianjin Management Center
couriers were awarded the "Honor for Good accidentsto a greaterextent and the Domestic Delivery Team of Shanxi Taiyuan
Couriers' TransferCenter,were on the list
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Corporate governance

Convening of the 2023 Nationwide

Network Conference Revision of Service Quality Regulations
On Feb 7, ZTO held the 2023 Nationwide Network During the quarter, the Company carried out the revision of
Conference,with more than 7,500 employee representatives annualservicequality regulations,activelysolicited307 opinions
and network partners attending the conference Chairman and suggestions from the whole network through online
Meisong Lai made an important speech entitled "Victory is collectionand offline research,of which 133 were adopted, 174

that were not yet adopted for the time were replied and

the determined pursuit of ZTO members" The conference explainedone by one, so as to achievethe effect of reducing

summarizedand reviewedthe work in 2022, clarifiedthe key items and fines The 2023 ServiceQuality Center Administrative
tasks and work arrangementsfor 2023 further unified the Regulationhasbeen announcedon the intranet,and is planned

mind, clarifiedthe direction, and acceleratedthe high- quality to be officiallyimplementedin the whole network on March 26.
developmentof ZTO.
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Thank you!
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